











Review of Operations % % % ¥ ¥

ENGINEERING SERVICES

-

tLY

SER =

o=

David Kaestner
CEO SWG

The Engineering Services division, trading as SWG,

is a multi-disciplined engineering, construction and
maintenance group servicing the resources and energy
sectors in Australia, New Zealand and Asia. Headquartered
in Perth, Western Australiawithan o ce in Singapore, the
division 0 ers engineering, construction and maintenance
services including project management, design and

installation engineering, procurement and on site execution.

The division performed well during its  rst six months as part
of Programmed Group. From January 2009, however, some
contracted works were deferred and there was a reduction

in opportunities in the onshore resources sector. In response,
overhead costs have been reduced.

The strategy for SWG to expand Programmed s footprint
into the resources industry remains unchanged. The division
continues to identify opportunities for new work in both the
o shore oil and gas sector and the onshore resources sector,
particularly where it can provide complementary services to
other Programmed divisions.



Directors' Report

The directors of Programmed Maintenance Services Limited

(“the Company”) submit herewith the annual financial report for
the financial year ended 31 March 2009. In order to comply with the
Corporations Act 2001, the directors report as follows:

DIRECTORS
The names of the directors of the Company during or since the end of the
financial year are:

Chairman

Managing Director
Non-Executive Director
Non-Executive Director
Non-Executive Director
Non-Executive Director

Geoffrey Allan Tomlinson
Christopher Glen Sutherland
Neil Douglas Hamilton
Susan Mary Oliver

Brian John Pollock

Jonathan Gladstone Whittle

All of the abovenamed directors held office during and since the end of
the financial year, except for:-

Neil Douglas Hamilton, who resigned on 23 February 2009

Particulars of the directors, including directorships of other listed
companies are shown on pages 10-11 of this annual report. In accordance
with the company’s constitution, Mr. G.A. Tomlinson will retire as a
director at the 2009 Annual General Meeting, and is eligible to offer
himself for re-election.

PRINCIPAL ACTIVITIES

The consolidated entity is a substantial provider of staffing, maintenance
and project services operating in five divisions: Property Services, Facilities
Management, Workforce, Marine Services and Engineering Services.

The Property Services division provides painting, corporate imaging

and grounds services and employs over 2,000 people. Its 6,000-strong
customer base extends across a diverse range of industries including
retail, commercial, manufacturing, education and aged care, with services
delivered through 60 branches in capital cities and regional centres
throughout Australia, New Zealand and the United Kingdom.

The Facilities Management division provides facility management
solutions, property maintenance, refurbishments, and minor capital
works through more than 50 contracts and related projects across all
states of Australia. These services are delivered through a combination
of direct employees and accredited suppliers and sub-contractors.
The division also provides strategic facility management advice to
government and industry.

The Workforce division, trading as Integrated, provides recruitment
and labour hire services to more than 2,500 customers in a range of
sectors including resources, industrial, government, manufacturing,
transportation and logistics. It operates through a national network of
over 40 branches in all states and territories of Australia and employs
a daily average of more than 5,000 skilled and semi-skilled staff for
customers from an active database of more than 60,000 personnel.

The Marine division, trading as Total Marine Services, is a specialist
provider of manning, catering, vessel management and logistics

services to the offshore oil and gas industries in Australia, New Zealand
and Asia. Headquartered in Fremantle, Western Australia, with offices

in Singapore and New Plymouth, New Zealand, the division provides
crews and services for rigs, drill ships, offshore support vessels, specialist
construction vessels, dredges, offshore platforms and floating production
vessels. It also provides a variety of trades, supervisors and management
to support offshore construction and maintenance activities.

The Engineering Services division, trading as SWG, is a multi-disciplined
engineering, construction and maintenance group servicing the
resources and energy sectors in Australia, New Zealand and Asia.
Headquartered in Perth, Western Australia, with an office in Singapore,
the division offers engineering, construction and maintenance services
including project management, design and installation engineering,
procurement and on site execution.

REVIEW OF OPERATIONS

The net amount of profit of the consolidated entity for the financial

year after income tax expense was $28,072 thousand (2008: $28,422
thousand). A detailed review of the operations of the consolidated entity
is contained in the Chairman’s Letter, the Managing Director’s Review and
the Review of Operations in this annual report.

CHANGES IN STATE OF AFFAIRS

As advised in the 2008 Annual Report, Spotless Group Limited (“Spotless”),
through its wholly owned subsidiary Spotless Investment Holdings

Pty Ltd, announced on 27 March 2008 its intention to make an offer

for all of the shares it did not already own in the Company. In its ASX
announcement released on 16 April 2008, and in the Target's Statement
issued on 7 May 2008, the Board explained in detail the reasons for its
recommendation to reject the offer. On 6 June 2008, Spotless advised
that the offer would lapse on 13 June 2008. The Company incurred total
costs of $3,503 thousand (2008: nil) in responding to the Spotless offer.

On 1 July 2008, the Group sold Barry Bros Specialised Services Pty Limited.
which represented the Group’s Industrial Services business segment. The
business was sold to Tox Free Solutions Limited for $25,000 thousand,
with a gain of $1,311 thousand being recorded upon sale. The proceeds
of the divestment were used to reduce the Company’s borrowings.

On 4 July 2008, the Group acquired 100% of the issued share capital of
SWG Holdings (2005) Pty Ltd and its subsidiaries (the “SWG group”),

with the consideration being the issue of the Company’s shares. 7,795,552
ordinary shares were issued at a price of $3.44 per share together

with payments of other consideration and acquisition costs of $1,136
thousand, providing total consideration of $27,952 thousand.

Deferred consideration may also be paid over a three year period after
completion in the Company’s shares (“Performance shares”). The total
number of shares issued over the three year period will depend on the
average earnings before tax (“EBIT") of the SWG group over the three
years. At balance date, the SWG group is not expected to perform at the
average EBIT level over the three years that would be sufficient to result
in the issue of Performance shares and no value has been assigned to
these shares.

The consolidated entity reviewed its operations in light of present
market conditions and recognised reduced demand for services in a
few sectors (particularly resources). Accordingly some staff were made
redundant in the Workforce and Engineering Services divisions. The
amalgamation of some divisional activities and functions and the
co-location of different business units in common premises also resulted
in some staff being made redundant. These changes were completed by
31st March 2009, and the consolidated entity incurred redundancy costs
of $3,411 thousand.

Apart from the above and the items referred to below in “Subsequent Events’,
there has not been any matter or circumstance, other than that referred to in
the financial statements or notes thereto, that has arisen since the end of the
financial year, that has significantly affected, or may significantly affect, the
operations of the consolidated entity, the results of those operations, or the
state of affairs of the consolidated entity in future financial years.
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SUBSEQUENT EVENTS

The consolidated entity sought an early renewal of its senior debt facility, originally due for renewal in May 2010. Following the completion of
negotiations with the banks, the consolidated entity has reached agreement with its banks for the extension of its current facility to May 2012, subject to
the completion of legal documentation.

Apart from the above, there has not been any matter or circumstance, other than that referred to in the financial statements or notes thereto, that has
arisen since the end of the financial year, that has significantly affected, or may significantly affect, the operations of the consolidated entity, the results
of those operations, or the state of affairs of the consolidated entity in future financial years.

FUTURE DEVELOPMENTS

Disclosure of information regarding likely developments in the operations of the consolidated entity in future financial years and the expected results

of those operations, other than described above, is likely to result in unreasonable prejudice to the consolidated entity. Accordingly, this information has
not been disclosed in this report.

ENVIRONMENTAL REGULATIONS
The consolidated entity aims to achieve a high standard on environmental matters, and has established procedures to be followed should an incident
occur which has the potential to adversely impact the environment. During the financial year:

- licenses were renewed and taken out as and when required by environmental authorities; and

- the directors have not received notification nor are they aware of any significant breaches of environmental laws by the consolidated entity.

DIVIDENDS
In respect of the financial year ended 31 March 2008, as detailed in the directors'report for that financial year, a final dividend of $10,270 thousand (10.5
cents per share), franked to 100% at the 30% corporate tax rate, was paid to the holders of fully paid ordinary shares on 24 July 2008.

In respect of the financial year ended 31 March 2009, an interim dividend of $9,292 thousand (9.5 cents per share), franked to 100% at the 30% corporate
tax rate, was paid to the holders of fully paid ordinary shares on 27 January 2009. The Company reactivated the Dividend Reinvestment Plan (DRP) for
the 2009 interim dividend, with the DRP share price being $2.55.

In respect of the financial year ended 31 March 2009, the directors declared a final dividend of $4,949 thousand (5.0 cents per share), franked to 100%
at the 30% corporate tax rate, payable to the holders of fully paid ordinary shares on 27 July 2009. The DRP will apply to the final dividend, with the DRP
share price being calculated at a discount of 5 per cent to the volume weighted average market price of the Company’s shares during the period of five
trading days commencing on the second trading day after the Record Date of 9 July 2009.

INDEMNIFICATION OF OFFICERS

During the financial year, the company paid a premium in respect of a contract insuring the directors of the company (as named above), the company
secretaries, Messrs |. H. Jones and S.M. Leach, and executive officers of the company and of any related body corporate against a liability incurred as such
a director, company secretary or executive officer to the extent permitted by the Corporations Act 2001. The contract of insurance prohibits disclosure
of the nature of the liability and the amount of the premium.

The company has not otherwise, during or since the financial year, indemnified or agreed to indemnify an officer or auditor of the company or of any
related body corporate against a liability incurred as such an officer or auditor.

DIRECTORS’ MEETINGS

The following table sets out the number of directors' meetings (including meetings of committees of directors) held during the financial year and
the number of meetings attended by each director (while they were a director or committee member). During the financial year, 12 board meetings,
5 audit compliance and risk management committee meetings, 1 nomination and remuneration committee meeting and 5 other board committee
meetings were held.

NOMINATION AND

REMUNERATION
BOARD OF DIRECTORS COMMITTEE
Held Attended Held Attended Held Attended Held Attended
G.A. Tomlinson 12 12 - - 1 1 4 4
C.G. Sutherland 12 12 = = = = 5 5
N.D. Hamilton 11 1 5 5 = = = =
S.M. Oliver 12 12 5 5 = = = =
B.J. Pollock 12 12 5 5 1 1 = =
J.G.Whittle 12 12 - - 1 1 = -
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UNISSUED SHARES RELATING TO PERFORMANCE OPTIONS AND PERFORMANCE RIGHTS

During the financial year, performance options and performance rights were approved by the Board of Directors for issue to executives of the
consolidated entity as set out in the table below. No performance options or performance rights were granted to the Managing Director and
non-executive directors during the financial year.

PERFORMANCE RIGHTS

Tranche PR-8 47,000 12/03/2009 12/03/2009 11/03/2012 11/03/2013 = 0.83
Tranche PR-9 47,000 12/03/2009 12/03/2009 11/03/2013 11/03/2014 = 0.81
Tranche PR-10 56,000 12/03/2009 12/03/2009 11/03/2014 11/03/2015 = 0.79
Total Performance Rights 150,000

PERFORMANCE OPTIONS

Tranche PO-7 235,200 12/03/2009 12/03/2009 11/03/2012 11/03/2013 2.16 0.22
Tranche PO-8 235,200 12/03/2009 12/03/2010 11/03/2013 11/03/2014 See Note 0.23
Tranche PO-9 264,600 12/03/2009 12/03/2011 11/03/2014 11/03/2015 See Note 0.25
Total Performance Options 735,000

Note: The exercise price for performance options in tranches PO-8 and PO-9 will be the volume weighted average price of the Company’s shares for the
30 trading days prior to the issue date.

The performance options and performance rights were approved for issue to the executives of the consolidated entity in accordance with the Long
Term Incentive Plan introduced in May 2007. Subject to the satisfaction of vesting conditions:-

« each performance option converts into one fully paid ordinary share in the Company upon the payment of the applicable exercise price at the
time of exercise. No amounts are paid or payable by the recipient on receipt of a performance option.

- each performance right converts upon exercise into one fully paid ordinary share in the Company. No amounts are paid or payable by the recipient
on receipt of a performance right.

Performance options have a vesting date that is three years from the date of issue, and may be exercised at any time within twelve months from the
date of vesting. Performance rights have vesting dates that are three to five years from the date of issue, and may be exercised at any time within twelve
months from the date of vesting. Both performance rights and performance options carry neither rights to dividends nor voting rights.

Due to the lapsing of some performance options and performance rights, the number of unvested performance options and performance rights
outstanding at 31 March 2009 was 3,360,000 and 1,029,304 respectively. The details of each tranche of performance options and performance rights are
shown in Note 38 to the financial statements.

DIRECTORS’ SHAREHOLDINGS
The following table sets out each director’s relevant interest in shares, performance options and performance rights in the Company at the date
of this report:

G.A. Tomlinson 75,744 = =
C.G. Sutherland 546,582 450,000 180,000
S.M. Oliver 6,743 - -
B.J. Pollock 10,230 = =
J.G. Whittle 1,834,656 a =
Totals 2,473,955 450,000 180,000
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Remuneration Report

This Remuneration Report, which forms part of the Directors’ Report, sets
out the information about the remuneration of the Company’s and the
consolidated entity’s key management personnel for the financial year
ended 31 March 2009. The prescribed details for each person covered by
this report are detailed below under the following headings:-

- details of key management personnel
- remuneration policy for key management personnel

- relationship between the remuneration policy and
company performance

- remuneration of key management personnel

- key terms of employment contracts

1. DETAILS OF KEY
MANAGEMENT PERSONNEL

The term "key management personnel”is used in this report to refer to the
following persons, who held their current position for the whole of the
financial year and since the end of the financial year, except as noted:-

+ G.A. Tomlinson (Chairman, non-executive director)
- C.G. Sutherland (Managing Director)

+ S.M. Oliver (Non-executive director)

- B.J. Pollock (Non-executive director)

« N.D. Hamilton (Non-executive director)
- resigned on 23 February 2009

- J.G. Whittle (Non-executive director)

- S.M. Leach (Chief Financial Officer)

- M.P. Piwkowski (Chief Executive Officer, Property Maintenance)
- B. Styles (Chief Executive Officer, Workforce)

- S. Taylor (Chief Executive Officer, Facilities Management)

- G.Triggs (Chief Executive Officer, Marine Services)

- D. Kaestner (Chief Executive Officer, Engineering Services)'
+|.H. Jones (Company Secretary)

- J.A. Sherlock (Group General Manager, Human Resources)

Note 1: David Kaestner became the Chief Executive Officer of the
Engineering Services Division from the time of the acquisition of the
SWG Group on 4 July 2008.

2. REMUNERATION POLICY FORKEY
MANAGEMENT PERSONNEL

Non-executive director fees are set by the Board Nomination and
Remuneration Committee within the maximum aggregate directors’
remuneration limit of $575 thousand per annum, as last set by the
shareholders at the Annual General Meeting held on 3 August 2007.

Non-executive director fees are determined following consideration
of market conditions and views of remuneration experts. There are no
retirement benefits or allowances paid to non-executive directors.
Non-executive directors’ fees do not incorporate any bonus or
incentive element.

The remuneration policy for the Managing Director and other key
management personnel aims to provide fair and equitable remuneration
in order to retain and attract executives of sufficient calibre to facilitate
the efficient and effective management of the consolidated entity’s
operations. The policy has been consistently applied over the past four
years, except where noted below, and sets remuneration levels that are:-

- Market competitive, based on independent benchmark research
provided by leading remuneration consultants, and

- Structured for the Managing Director and other key management
personnel to reward the achievement of defined annual goals
directly linked to performance and the creation of longer term
shareholder wealth.

The remuneration packages of the Managing Director and other
executives being members of the key management personnel are
reviewed at least annually by the Nomination and Remuneration
Committee. These packages combine:-

- Fixed annual remuneration, including superannuation
and allowances,

- Short term performance incentives assessed over the Company’s
financial year, and

- Long term performance incentives assessed over periods of three
to five years.

FIXED ANNUAL REMUNERATION

The market rate of fixed annual remuneration is determined through
analysis of data provided by leading remuneration consultants

and consideration of the Company’s particular circumstances. The
consolidated entity seeks to benchmark the remuneration paid to

the Managing Director and other key management personnel based
on comparative data provided by the consultants. The comparative
data used for the Managing Director is obtained from listed Australian
companies. For other key management personnel, the comparative data
from both listed Australian companies and subsidiaries of international
groups is used where relevant.

The actual level of remuneration appropriate for each executive is
determined based on the following principles:-

(a) Market based remuneration — remuneration is based on the
current position held by the relevant key executive

(b) Positioning within the market range — where a key executive sits
within the relevant market range is determined by performance
as well as market and internal relativities. Key executives that are
top performers are remunerated at or near the top of the range
while less experienced or lesser performing key managers are
remunerated between the base and mid-point of the range.
Progression within the range is based on an assessment of
performance during the preceding assessment period.

SHORT TERM INCENTIVES

For the short term incentive payments made in the 2009 and 2008
financial years, the Board and Remuneration Committee used key
performance indicators ("KPIs") which measure the overall success of
the consolidated entity. The majority of KPIs related to achievement
of corporate targets in respect of financial performance, customer
satisfaction, employee safety and business improvement projects,

as described in Section 3 below.

The Board Nomination and Remuneration Committee considers the
final results and KPIs for each year prior to determining if any short term
incentives are to be paid. If the annual financial results and KPI targets
are met, the Committee then determines the amounts and allocation

of the bonus pool to applicable executives. Payment of any applicable
short term incentives is made in the year following the relevant assessed
financial year. All of the executives of the consolidated entity have
similar “Executive Service Agreements’ (refer to Section 5 below for key
contractual details) which specify the fixed annual remuneration as well
as entitlements to short term and long term incentives.
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2. REMUNERATION POLICY FOR KEY MANAGEMENT PERSONNEL (CONTINUED)
SHORT TERM INCENTIVES (CONTINUED)

Under his Executive Service Agreement, the Managing Director can receive a short term incentive paid in the Company’s shares or cash up to the value
of 50% of his fixed annual remuneration payable upon achievement of KPIs. These KPIs are agreed upon between the Managing Director and Board
Nomination and Remuneration Committee as part of the annual budget process, against which the Managing Director’s performance will be measured.

Under the short term incentive plans contained in their “Executive Service Agreements’, the other executives in the key management personnel
have a maximum potential of 30% of fixed annual remuneration. The payment of up to 30% of fixed annual remuneration will be determined by the
application of the performance criteria contained in the plan, with

(a) one third of the incentive paid in cash or in the Company’s shares under the Employee Share Acquisition Scheme;
(b) one third will be paid in the Company’s shares under the Employee Share Acquisition Scheme; and

(c) one third will be paid in the Company’s shares and deferred for three years and be subject to the executive continuing to be an employee
of the consolidated entity at the end of the three year period.

The shares acquired under the short term incentive plan will be purchased on market. The Employee Share Acquisition Scheme was set up in July 2007 and
provides for any incentives or bonuses in excess of $1,000 earned by any employee of the consolidated entity to be paid in the form of the Company’s shares.

LONG TERM INCENTIVES

On 4 May 2007, the Board of Directors approved the Long Term Incentive Plan, which is a share-based compensation scheme for executives and senior
employees of the consolidated entity. Executives and senior employees may be granted performance rights and/or performance options under this
plan.The long term incentive plans contained in the “Executive Service Agreements” of the Managing Director and the other executives in the key
management personnel contain the same performance criteria as the Long Term Incentive Plan.

Each performance option converts into one fully paid ordinary share in the Company upon the payment of the applicable exercise price at the time of
exercise. No amounts are paid or payable by the recipient on receipt of a performance option. Each performance right converts upon exercise into one
fully paid ordinary share in the Company. No amounts are paid or payable by the recipient on receipt or exercise of a performance right.

Performance options have a vesting date that is three years from the date of issue, and may be exercised at any time within twelve months from the
date of vesting. Performance rights have vesting dates that are three to five years from the date of issue, and may be exercised at any time within twelve
months from the date of vesting. Both performance rights and performance options carry neither rights to dividends nor voting rights.

The performance criteria are based on the Company’s performance ranking over the relevant period (the “Performance Period”) determined by
reference to the Total Shareholder Return (“TSR") of the Company during the Performance Period as compared to the TSR for each company in a peer
group of companies. The peer group of companies comprises the companies listed in the S&P/ASX 300 (ranked by market capitalisation) after excluding
resource companies, banks and listed property trusts. A peer company must have been in the S&P/ASX 300 for the entire Performance Period (i.e. new
entrants and companies dropping out of the S&P/ASX 300 companies are excluded).

et

The Company’s “Performance Ranking”within that group of companies at the end of the relevant Performance Period determines the number of
performance rights or performance options in the particular tranche that become exercisable (if any), on the following basis:

Performance Ranking below 50th Percentile No performance rights or performance options exercisable (as applicable)

Performance Ranking at the 50th Percentile 50% of the performance rights or performance options exercisable (as applicable) in the
tranche available to be exercised

Performance Ranking between the 50th and 75th Performance rights or performance options exercisable (as applicable) in the tranche available

Percentile (both inclusive) to be exercised will be determined on a pro-rata basis between 50% and 100% depending on

the Company’s percentile Performance Ranking

Performance Ranking at or above 75th Percentile 100% of performance rights or performance options exercisable (as applicable) in the tranche
available to be exercised

The performance rights and performance options in each particular tranche which become exercisable will become available for exercise from the day
after the last day of the Performance Period (the “Exercise Date"). Any performance rights or performance options in a particular tranche which do not
become exercisable will lapse on the last day of the Performance Period.

The performance rights and performance options available for exercise can be exercised at any time over the twelve month period beginning on the
Exercise Date (the “Exercise Period"). Any performance rights and performance options that have not been exercised by the end of the Exercise Period
will lapse at that time.

If the Company becomes the subject of:
(a) a takeover bid and the bid is accepted;
(b) a scheme of arrangement and the scheme proceeds with shareholder and regulatory approval; or
(c) an arrangement which passes control of 51% or more of the share capital

then any unvested performance right or performance option instalment issued will vest upon acceptance subject to the Performance Criteria described above,
with the implied price of the Company’s shares at the completion of the takeover or scheme to be used in determining the Company’s Performance Ranking.
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2. REMUNERATION POLICY FOR KEY MANAGEMENT PERSONNEL (CONTINUED)
LONG TERM INCENTIVES (CONTINUED)

In the event of any capital reconstruction (e.g. bonus issues or rights issues), the number of performance rights or performance options allocated to an
Executive will be adjusted in proportion for the impact of the capital reconstruction at the discretion of the Board.

IMPACT OF 2009 FEDERAL BUDGET

In the budget speech delivered on the 12th May 2009, the Federal Treasurer advised that the taxation treatment of employee share plans and related
securities would be changed to bring forward the tax liability to the time of grant. At the date of this report, the Federal Government is reviewing the
proposed tax treatment and no legislation is available.

Given the uncertainty concerning the tax treatment of employee share plans, performance rights and performance options, the consolidated entity has
deferred issuing any further securities as part of the remuneration policies described above under both short-term and long-term incentives. When the
Federal Government has clarified the taxation treatment of securities issued to employees, the consolidated entity will review these remuneration policies.

3. RELATIONSHIP BETWEEN THE REMUNERATION POLICY & COMPANY PERFORMANCE

For the short term incentive payments made in the 2009 (relating to 2008 performance) and 2008 (relating to 2007 performance) financial years,

the majority of key performance indicators (“KPIs") related to the achievement of corporate targets in respect of financial performance, customer
satisfaction, employee safety and business improvement projects. Each target was assessed individually and had an objective measurement which was
readily and easily identifiable and measurable. The financial performance was based on earnings before interest and tax, profit after tax and earnings
per share targets. Customer satisfaction was measured by results from regular customer surveys, safety was measured by the Lost Time Injury Frequency
Rate and business improvement projects were measured by both successful implementation and targeted results being achieved.

The Board Nomination and Remuneration Committee considers the final results and KPIs for each year prior to determining if any short term incentives
are to be paid. If the annual financial results and KPI targets are met, the Committee then determines the amounts and allocation of the bonus pool to
applicable executives. Payment of any applicable short term incentives is made in the year following the relevant assessed financial year. In the opinion
of the Committee, net profit after tax, customer satisfaction, business improvement and safety are all key fundamental drivers of shareholder wealth, and
accordingly it is appropriate for the Managing Director and other executives to be remunerated on the basis of performance in these areas.

The Board believes that the operational and financial performance of the consolidated entity over the past five years has been strong and it is of the
view that the remuneration policy has enabled the consolidated entity to attract and retain high quality executives, and that the remuneration of those
executives has been consistent with the consolidated entity’s performance. Both the short term and long term incentive plans increase the relationship
between the remuneration policy and the consolidated entity’s performance. The compensation payable in these plans is in either the Company’s
shares, or performance options and performance rights that are exercisable into the Company’s shares when the Company’s total shareholder return
exceeds the average of its relevant peer group.

The tables below set out summary information about the consolidated entity’s earnings and movements in shareholder wealth for the five years to 31 March 2009:-

FINANCIAL YEARS ENDED 31 MARCH

2005 2006 2007 2008 2009

$'000 $’000 $'000 $’000 $'000
Revenue 232,002 283,379 332,999 933,769 1,229,540
Profit before tax 26,798 29,727 32,554 38,102 40,187
Profit after tax 18,255 20,171 22,399 28,422 28,072
Growth in profit after tax 12.1% 10.5% 11.0% 26.9% -1.2%
Earnings per share (cents)* 26.3 285 315 36.5 331
Dividends
Total dividends per share (cents) 15.0 17.0 18.5 20.0 14.5
Dividend payout ratio 56.6% 59.6% 58.8% 66.2% 50.7%
Dividend franking 71.0% 100.0% 100.0% 100.0% 100.0%
Share Price at 31 March $3.17 $3.61 $5.15 $5.20 $2.49
No. of shares issued at 31 March (millions) 70.8 712 712 90.0 99.0
Market Capitalisation at 31 March ($ million) 2244 257.0 366.7 468.0 246.5

* - Earnings per share is shown pre-amortisation of identifiable intangibles for the 2008 & 2009 financial years.
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4. REMUNERATION OF KEY MANAGEMENT PERSONNEL

The aggregate compensation of the key management personnel of the consolidated entity and the Company is set out below, and has been subject to audit:-

2009 2008 2009 2008

$ $ $ $

Short-term employment benefits 3,718,799 3,496,984 2,648,299 2,246,225
Post-employment benefits 261,347 370,839 169,532 241,411
Other long-term benefits 55473 24,164 45,486 22,677
Termination benefits - 569,091 - 569,091
Share-based payment 1,158,627 345,684 929,079 154,153
TOTALS 5,194,246 4,806,762 3,792,396 3,233,557

The compensation of each member of the key management personnel of the consolidated entity is set out below for the current and previous financial
year, and has been subject to audit. Please note that the bonuses paid relate to performance for the previous financial year and share-based options and
rights payments are yet to be actually earned and remain subject to performance vesting criteria for periods up to five years.

SALARY NON- SUPERAN- OPTIONS
& FEES MONETARY | NUATION SHARES & RIGHTS?
$ $ $ $ $

DIRECTORS

G.A. Tomlinson 140,367 = = 12,633 = = = = 153,000
C.G. Sutherland 636,396 = 31,051 13,603 = = 168,000 154,005 | 1,003,055
N.D. Hamilton® 64,167 - - 5,775 - - - - 69,942
S.M. Oliver 70,000 = = 6,300 = = = = 76,300
B.J. Pollock 75,000 = = 6,750 = - = = 81,750
J.G. Whittle 70,000 = - 6,300 = - = - 76,300
EXECUTIVES

S.M. Leach 328,837 70,000 13,998 13,855 = - 50,000 96,784 573474
M.P. Piwkowski 335,500 8,667 1,506 38,659 31,419 - 89,333 96,784 601,868
B. Styles 271,800 42,000 15,724 24,462 = = 50,000 64,774 468,760
S. Taylor 265,797 = 7,558 23,922 5,826 = 50,000 44,863 397,966
G.Triggs 322,387 55,046 27,196 38,969 9,987 = 50,000 64,774 568,359
D. Kaestner 276,922 = 59,425 28,384 = = = - 364,731
l.H. Jones 271,201 4,587 33,722 22,123 4,517 = 70,000 75718 481,868
J.A. Sherlock 190,434 25,000 4,511 19,612 3,724 = = 33,592 276,873
TOTALS 3,318,808 205,300 194,691 261,347 55473 = 527,333 631294 | 5,194,246
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4. REMUNERATION OF KEY MANAGEMENT PERSONNEL (CONTINUED)

POST-
EMPLOY-
MENT
BENEFITS

2008
TERMINA-
SALARY NON- SUPERAN- TION OPTIONS
& FEES BONUS' MONETARY | NUATION BENEFITS SHARES &RIGHTS? | TOTALS
$ $ $ $ $ $ $ $
DIRECTORS
G.A. Tomlinson 140,367 = = 12,633 = = = = 153,000
CG.Sutherland® 104,641 = 4,655 3,204 = = = 33,778 146,278
M.J. Findlay* 812,992 200,000 26,039 103,475 = 569,091 = - | 1,711,597
N.D. Hamilton® 52,807 = = 4,753 = = = = 57,560
S. M. Oliver 70,000 = = 6,300 = = = = 76,300
B.J. Pollock 75,000 = = 6,750 = = = = 81,750
J.G.Whittle® 52,500 = = 4,725 = = = = 57,225
EXECUTIVES
I.H. Jones 242,207 = 35,544 27,011 5715 = = 50,933 361,410
S.M. Leach® 224,535 60,000 16,750 10,570 = = = 52,029 363,884
M.P. Piwkowski 173,221 = 73,075 50,709 12,548 = = 52,029 361,582
J. Sherlock 143,034 = 40,143 21,851 4414 = = 17,413 226,855
B. Styles® 212,236 40,000 3,780 19,101 = = = 32,723 307,840
CG. Sutherland? 213,083 = 20,034 20,797 = = = = 253914
S.Taylor 217,671 = 24,749 62,081 1,487 = = 14,056 320,044
G.Triggs® 187,543 = 30,378 16,879 = = 60,000 32,723 327,523
TOTALS 2,921,837 300,000 275,147 370,839 24,164 569,091 60,000 285,684 | 4,806,762
Notes:

1.The bonuses paid relate to performance for the previous financial year; for 2009, the bonuses relate to 2008, and for 2008 the bonuses relate to 2007.

2.The share based payments are yet to be earned and are subject to performance vesting criteria for periods of three to five years.

3.Mr.C.G. Sutherland became an executive of the consolidated entity on 8 June 2007, and was appointed as the Managing Director on 21 January 2008.
Accordingly, his remuneration in the 2008 financial year has been shown separately for the respective periods as an executive and as Managing Director.

4. Mr. M.J. Findlay retired as Managing Director on 18 January 2008, following twenty years’ service with the Company. The termination benefits paid to Mr.
Findlay in the 2008 financial year included entitlements to annual leave and long service leave. There were no other long-term employee benefits paid to any
key management personnel during 2009 and 2008.

5. As Messrs. N.D. Hamilton and J.G. Whittle joined the Board of Directors on 8 June 2007, the remuneration shown for these directors is for the period from
8 June 2007 to 31 March 2008. As Mr. N.D. Hamilton retired as a Director on 23 February 2009, his 2009 remuneration is shown for the period from 1 April 2008
to 23 February 2009.

6. As Messrs. S.M. Leach, B. Styles and G. Triggs became executives of the consolidated entity on 8 June 2007, the remuneration shown for these executives is for
the period from 8 June 2007 to 31 March 2008.

7. All of the key management personnel are related to the company, with the exceptions of the following executives who are related to the consolidated entity for
the respective years:-

2009: B. Styles, G. Triggs and D. Kaestner
2008: S.M. Leach, B. Styles, S. Taylor. G.Triggs and C.G.Sutherland (while an executive)

BONUSES AND SHARE-BASED PAYMENTS GRANTED AS COMPENSATION FORTHE CURRENT FINANCIAL YEAR.
(A) SHORT TERM INCENTIVES
The cash bonuses paid and shares granted during 2009 to key management personnel under the short term incentive plans are shown in the table below.

The short term incentives, described above in Section 2, related to performance in the 2008 financial year. The shares granted are held in the Employee
Share Acquisition Scheme.
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4. REMUNERATION OF KEY MANAGEMENT PERSONNEL (CONTINUED)

DIRECTOR

C.G. Sutherland = = 168,000 17.3% 17.3%
EXECUTIVES

S.M. Leach 70,000 12.0% 50,000 8.6% 20.6%
M.P. Piwkowski 8,667 1.4% 89,333 14.8% 16.2%
B. Styles 42,000 8.9% 50,000 10.6% 19.5%
S.Taylor = = 50,000 12.6% 12.6%
G.Triggs 55,046 9.5% 50,000 8.6% 18.1%
I.H. Jones 4,587 1.0% 70,000 14.5% 15.5%
J.A. Sherlock 25,000 9.0% - - 9.0%

(B) LONG TERM INCENTIVES

During the financial year, the share-based payment arrangements comprising performance rights and performance options, as shown in the following
table, were in existence. None of the performance rights and performance options had vested by the end of the financial year, and none were therefore
capable of being exercised during the financial year.

PERFORMANCE RIGHTS

Tranche PR-1 22/06/2007 | 22/06/2007 = 539,304 1/07/2010 | 30/06/2011 = 3.35
Tranche PR-23 8/08/2008 8/08/2008 = 60,000 | 21/01/2011 | 21/01/2012 = 1.73
Tranche PR-3° 8/08/2008 8/08/2008 = 60,000 | 21/01/2012 | 21/01/2013 = 1.72
Tranche PR-4° 8/08/2008 8/08/2008 = 60,000 | 21/01/2013 | 21/01/2014 = 1.69
Tranche PR-5* 12/03/2008 | 12/03/2008 = 49,500 | 11/03/2011 11/03/2012 = 2.03
Tranche PR-6* 12/03/2008 | 12/03/2008 = 49,500 | 11/03/2012 | 11/03/2013 = 1.99
Tranche PR-7* 12/03/2008 | 12/03/2008 = 61,000 | 11/03/2013 | 11/03/2014 = 1.95
Tranche PR-8 12/03/2009 | 12/03/2009 = 47,000 | 11/03/2012 | 11/03/2013 = 0.83
Tranche PR-9 12/03/2009 | 12/03/2009 = 47,000 | 11/03/2013 | 11/03/2014 = 0.81
Tranche PR-10 12/03/2009 | 12/03/2009 = 56,000 | 11/03/2014 | 11/03/2015 = 0.79
Total of Perf. Rights - 1,029,304

PERFORMANCE OPTIONS

Tranche PO-1° 8/08/2008 | 21/01/2008 = 150,000 | 21/01/2011 | 21/01/2012 4.82 0.58
Tranche PO-2° 8/08/2008 | 21/01/2009 = 150,000 | 21/01/2012 | 21/01/2013 2.66 0.63
Tranche PO-3° 8/08/2008 | 21/01/2010 = 150,000 | 21/01/2013 | 21/01/2014 See Note 1 0.69
Tranche PO-4* 12/03/2008 | 12/03/2008 = 678,000 | 11/03/2011 11/03/2012 4.80 0.61
Tranche PO-5* 12/03/2008 | 12/03/2009 = 678,000 | 11/03/2012 | 11/03/2013 2.16 0.69
Tranche PO-6* 12/03/2008 | 12/03/2010 = 819,000 | 11/03/2013 | 11/03/2014 See Note 2 0.77
Tranche PO-7 12/03/2009 | 12/03/2009 = 235200 | 11/03/2012 | 11/03/2013 2.16 0.22
Tranche PO-8 12/03/2009 | 12/03/2010 = 235200 | 11/03/2013 | 11/03/2014 | See Note 2 0.23
Tranche PO-9 12/03/2009 | 12/03/2011 - 264,600 | 11/03/2014 | 11/03/2015 |  See Note 2 0.25
Total of Perf. Options - 3,360,000
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4. REMUNERATION OF KEY MANAGEMENT PERSONNEL (CONTINUED)

(B) LONG TERM INCENTIVES (CONTINUED)
Note 1: The exercise price of options in tranche PO-3 will be based on the volume weighted average price of the company’s shares for the five trading days prior
to the issue date.

Note 2: The exercise price of options in tranches PO-6, PO-8 and PO-9 will be based on the volume weighted average price of the company’s shares for the thirty
trading days prior to issue.

Note 3: In the financial year 2008, the fair value at grant date of performance rights tranches PR-2, PR-3 and PR-4, and performance options tranches PO-1,
PO-2 and PO-3 was based on estimated fair value at grant date as the grant date was not yet known. This was due to the ASX Listing Rules requiring the
Managing Director’s long term incentive arrangements to be subject to approval by the shareholders at the Annual General Meeting, which took place
on 8 August 2008. In the financial year 2009, the fair value at grant date has been adjusted based on the actual share price at grant date.

Note 4: In the financial year 2008, the fair value at grant date of performance rights tranches PR-5, PR-6 and PR-7, and performance options tranches PO-4, PO-5
and PO-6 was based on an estimated fair value at grant date. In the financial year 2009, this fair value has been adjusted.

The following grants of performance rights and performance options to directors and executives were made during the current financial year. No share-
based payment compensation of directors and executives had vested by the end of the financial year, was exercised during the current financial year, or
lapsed during the current financial year.

() PERFORMANCE RIGHTS
The following performance rights were granted during the financial year under the consolidated entity’s Long Term Incentive Plan described above in
Section 2.

EXECUTIVES

B. Styles PR-8, PR-9, PR-10 27,500 nil 22,265 0.1%
S.Taylor PR-8, PR-9, PR-10 40,000 nil 32,350 0.1%
G.Triggs PR-8, PR-9, PR-10 27,500 nil 22,265 0.1%

Note 1: The value of performance rights granted during the period is recognised in compensation over the vesting period of the grant, in accordance with
Australian accounting standards.

(1) PERFORMANCE OPTIONS
The following performance options were granted during the financial year under the consolidated entity’s Long Term Incentive Plan described above in
Section 2.

EXECUTIVES

B. Styles PO-7,PO-8, PO-9 25,000 nil 5,850 0.1%
S. Taylor PO-7,PO-8, PO-9 25,000 nil 5,850 0.1%
G.Triggs PO-7,PO-8, PO-9 25,000 nil 5,850 0.1%

Note 1: The value of performance options granted during the period is recognised in compensation over the vesting period of the grant, in accordance with
Australian accounting standards.
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5.KEY TERMS OF EMPLOYMENT CONTRACTS
MANAGING DIRECTOR

Set out below are the key terms of the Executive Service Agreement (“the Agreement”) of the Managing Director, Mr. C.G. Sutherland:-

Term: From 21st January 2008 until one of the following occurs:-
(@) The Company gives the Managing Director 6 months'written notice;
(b) The Managing Director gives the Company 6 months'written notice; or

(c) The Company terminates the Agreement due to actions of the Managing Director such as serious misconduct,
dishonesty and bankruptcy.

Payments on Termination:  If the Agreement is terminated under (a) or (b) above, the Company has the discretion to, at any time, during the notice
period either bring the Agreement to an immediate end and pay the remuneration that would have been received during
the remaining notice period, or require the Managing Director to undertake alternative duties or to remain at home for the
remaining notice period.

If the Agreement is terminated under (c) above, the Company is only obliged to pay the Managing Director any accrued
remuneration, including superannuation and leave entitlements.

REMUNERATION:
Fixed Annual Remuneration: $650,000 comprising base salary, superannuation contribution and benefits as allocated by the Managing Director
in accordance with the Company’s policies.

Review of Remuneration: ~ The remuneration will be reviewed at least annually, with any increase at the absolute discretion of the Company.
Annual Leave: Four weeks'annual leave per annum (in addition to public holidays).

Long Service Leave: Thirteen weeks for fifteen years'service, with pro rata long service leave after ten (10) years service or seven (7)
years on termination.

Other Leave: Personal and compassionate leave as defined in the Company’s policies.

Short term Incentive: Up to 50% of fixed annual remuneration payable in the Company’s shares or cash upon achievement of KPIs.

Long term Incentive: Refer to Section 2 above for details of long term incentives and performance criteria.

RESTRAINT:

Activities: The Managing Director cannot participate (whether as a lender, investor, shareholder, unitholder, beneficiary or otherwise)

in any of the “Restrained Activities” which include:
- a business or activity of a type similar to any business or activity conducted by any member of the consolidated entity;
- an attempt to seek custom from any customer of the consolidated entity;

- an attempt to hire any employee (or full time consultant) of the consolidated entity.

Duration: The restraint applies for the duration of the term of employment and for a period of six months after the term ceases.
Geography: The restraint applies to all countries in which the consolidated entity operates.
OTHER EXECUTIVES

Set out below are the key terms of the Executive Service Agreement (“the Agreement”) of the other executives being members of the key
management personnel:-

Term: From the commencement date until one of the following occurs:
(a) The consolidated entity gives the Executive 3 months'written notice;
(b) The Executive gives the consolidated entity 3 months'written notice;

(c) The consolidated entity terminates the Agreement due to actions of the Executive such as serious misconduct,
dishonesty and bankruptcy; or

(d) The Executive is terminated as a result of redundancy arising from genuine structural change
or changes to operational requirements.

Payments on Termination:  If the Agreement is terminated under (a) or (b) above, the consolidated entity has the discretion to, at any time, during the
notice period either bring the Agreement to an immediate end and pay the remuneration that would have been received
during the remaining notice period, or require the Executive to undertake alternative duties or to remain at home for the
remaining notice period.

If the Agreement is terminated under (c) above, the Company is only obliged to pay the Executive any accrued
remuneration, including superannuation and leave entitlements.
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5. KEY TERMS OF EMPLOYMENT CONTRACTS (CONTINUED)
OTHER EXECUTIVES (CONTINUED)

If the Agreement is terminated under (d) above, the Executive is entitled to receive the following severance payments,
in addition to any notice given or payment made in lieu, of:

Less than 5 years

More than 5 years but not more than 6 years

More than 6 years but not more than 7 years

More than 7 years but not more than 8 years

More than 8 years but not more than 9 years

0| N oUW

More than 9 years but not more than 10 years

10 years and over 9

Note: A“month’s pay”shall mean the equivalent of the fixed Annual Remuneration divided by 12.

REMUNERATION:
Fixed Annual Remuneration: Comprises base salary, superannuation contribution and benefits as allocated by the Executive in accordance with the
consolidated entity’s policies.

Review of Remuneration:  The remuneration will be reviewed at least annually, with any increase at the absolute discretion of the consolidated entity.

Annual Leave: Four weeks'annual leave per annum (in addition to public holidays).

Long Service Leave: In accordance with the relevant legislation.

Other Leave: Personal and compassionate leave as defined in the consolidated entity’s policies.

Short term Incentive: Up to 30% of fixed annual remuneration payable in the Company’s shares as described in Section 2 above.

Long term Incentive: Refer to Section 2 above for details of long term incentives and performance criteria.

RESTRAINT:

Activities: The Executive cannot participate (whether as a lender, investor, shareholder, unitholder, beneficiary or otherwise)

in any of the “Restrained Activities”which include:
- a business or activity of a type similar to any business or activity conducted by any member of the consolidated entity;
- an attempt to seek custom from any customer of the consolidated entity;

- an attempt to hire any employee (or full time consultant) of the consolidated entity.

Duration: The restraint applies for the duration of the term of employment and for periods of three months and six months after the
term ceases.

Geography: The restraint applies to all regions for which the Executive has responsibility.

DEALING IN THE COMPANY'S SECURITIES

The Company’s Share Trading Policy restricts directors and designated executives (defined as the executives that directly report to the Managing
Director) to only trade in the company’s securities during the 30 days (the “trading window") commencing immediately after each of the
following occasions:

- the release by the company of its half-yearly results to the ASX;
- the release by the company of its annual results to the ASX; and

- the close of the Annual General Meeting of the company.

A director or designated executive may trade in the company’s securities outside of the trading window when approval is given in accordance with the
Share Trading Policy.

Prior to trading in (either buying or selling) the company’s securities, directors and designated executives must notify the appropriate person of
their intention to trade and confirm that they are not in possession of any unpublished price sensitive information. This requirement does not apply
to the acquisition of securities through any incentive plan, nor to the exercise of any security that has vested in accordance with any incentive plan
resulting in the holding of a listed security in the company. However, the requirement does apply to the trading of the listed securities once they
have been acquired.

The Share Trading Policy requires the Company Secretary to maintain a register of all trades and holdings in company securities by directors and
designated executives. Directors and designated executives must notify the Company Secretary of any trade in the company’s securities within 2 days
of such trade occurring. The Company Secretary will comply with the ASX Listing Rule 3.19A requirement to notify the ASX of any change in a notifiable
interest held by a director.



DIRECTORS’REPORT

DEALING IN THE COMPANY’S SECURITIES (CONTINUED)
The Share Trading Policy requires that prior to a director or a designated executive seeking to establish a margin loan facility that is to be secured wholly
or partly by the company’s securities, that director or designated executive has to notify the appropriate person.

QUALIFICATIONS OF COMPANY SECRETARY

lan Jones has been the Company Secretary since 19 September 2000. He holds a Bachelor of Commerce and Master of Business Administration from the
University of Melbourne, and has been a Chartered Accountant and Chartered Secretary for over twenty-five years. Prior to joining the Company,

lan held senior financial roles for over ten years with AXA/National Mutual.

Stephen Leach has been the Company Secretary since 4 February 2008 and was appointed as the Chief Financial Officer of Programmed in August 2007
after being the Chief Financial Officer and Company Secretary of Integrated from October 2005. Prior to joining Integrated, Stephen was Group Financial
Controller of Macmahon Holdings Limited. He holds a Bachelor of Commerce from Rhodes University, South Africa.

DECLARATION OF MANAGING DIRECTOR AND CHIEF FINANCIAL OFFICER
The Directors have received a declaration from the Managing Director and the Chief Financial Officer, in their performance of the functional roles as
chief executive and chief financial officer respectively that complies with Section 295A of the Corporations Act 2001.

AUDITOR AND DISCLOSURE OF OFFICERS WHO ARE FORMER AUDITORS
Deloitte Touche Tohmatsu continue in office as auditor in accordance with Section 327 of the Corporations Act 2001. No officer of the consolidated
entity who held office during the financial year, and no current officer, was formerly a partner or director of Deloitte Touche Tohmatsu.

NON-AUDIT SERVICES

Details of amounts paid or payable to the auditor for non-audit services provided during the year by the auditor are outlined in note 41 to the financial
statements. The directors are satisfied that the provision of non-audit services, during the year, by the auditor (or by another person or firm on the
auditor’s behalf) is compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.

The directors are of the opinion that the services as disclosed in note 41 to the financial statements do not compromise the external auditor’s
independence, based on advice received from the Board Audit Compliance & Risk Management Committee, for the following reasons:

- all non-audit services have been reviewed and approved to ensure that they do not impact the integrity and objectivity of the auditor; and

- none of the services undermine the general principles relating to auditor independence as set out in Code of Conduct APES110 Code of Ethics
for Professional Accountants issued by the Accounting Professional & Ethical Standards Board, including reviewing or auditing the auditor's own
work, acting in a management or decision-making capacity for the consolidated entity, acting as an advocate for the consolidated entity or jointly
sharing economic risks and rewards.

AUDITOR'’S INDEPENDENCE DECLARATION

The auditor’s independence declaration is included on page 88 of the financial statements.

ROUNDING OFF OF AMOUNTS
The Company is a company of the kind referred to in ASIC Class Order 98/0100, dated 10 July 1998, and in accordance with the Class Order,
amounts in the directors'report and the financial report are rounded off to the nearest thousand dollars.

Signed in accordance with the resolution of the Directors made pursuant to Section 298(2) of the Corporations Act 2001.

On behalf of the Directors

Co Aot S

C.G. Sutherland
Director
17 June 2009
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The board of directors guides and monitors the business and affairs of
Programmed Maintenance Services Limited on behalf of its shareholders,
by whom the directors are elected and to whom they are accountable.
The board's primary role is the protection and enhancement of long-term
shareholder value.

This statement sets out the corporate governance practices that were in
operation throughout the last financial year, which substantially comply
with the ASX Corporate Governance Council recommendations. Any
instances of non-compliance with the recommendations are noted.

RESPECTIVE ROLES OF THE BOARD & MANAGEMENT

The board is responsible for the overall corporate governance of
the consolidated entity, including engaging with management in
the development of strategic plans, preparation of annual budgets,
establishment of goals for management and monitoring the
achievement of those goals on a regular basis.

The board is also responsible for:-

- reviewing the performance of the Managing Director and
senior management

- planning the development, retention and succession of the
management team

- reviewing and ratifying systems of risk management and internal
compliance, including approving and monitoring the policies and
procedures relating to occupational health and safety

- approving and monitoring financial and other reporting, including
the progress of major capital expenditure and capital management

- approving and monitoring acquisitions and divestitures

- ensuring an informed market exists at all times in respect of
the company.

During the year, the Board reviewed the responsibilities of the
board and the respective roles of the board and management as
set out in the formal “Board Charter” The board has established the
Committees described below to assist in its responsibility, and each
of these Committees has a formal Charter that is incorporated into
the Board Charter. A summary of the Board Charter is posted on the
company’s website.

STRUCTURE AND COMPOSITION OF THE BOARD

The board currently consists of five directors, one executive director (the
managing director) and four non-executive directors. The four non-
executive directors are assessed as being independent directors, thereby
complying with the recommendation that a majority of the board should
be independent. The chairman is a non-executive, independent director
and there is a clear division of responsibility between the chairman and
the managing director.

In May 2003, the board determined to formally establish a Board
Nomination Committee. Prior to May 2003, the board informally
evaluated the board's performance and determined the terms and
conditions relating to the appointment and retirement of directors.
The Board Nomination Committee was combined with the Board
Remuneration Committee in June 2007, and the responsibilities of
the combined committee are described further below.

The non-executive directors are appointed for specific three year
terms under the constitution of the company, and upon the expiry
of the term are entitled to stand for re-election at the relevant annual
general meeting.

In the proper performance of their duties, each director has the right to
seek a reasonable level of independent professional advice on matters
concerning the company at the company’s expense, after obtaining the
chairman’s approval.

FINANCIAL REPORTING AND AUDIT COMMITTEE

The managing director and the chief financial officer have stated in
writing to the Board that the company’s financial statements for each
annual and half-yearly report present a true and fair view, in all material
respects, of the company’s financial condition and operating results;
and that the integrity of the financial statements has been founded on a
sound system of internal compliance and control.

The Board established a Board Audit and Compliance Committee in
September 1999. In 2002, the name of the committee was changed to
the Board Audit Compliance and Risk Management Committee. Since
inception, the membership of the Committee has comprised only non-
executive independent directors, with the current membership being:

- Brian John Pollock (Chair)
- Susan Mary Oliver
- Jonathan Gladstone Whittle

The formal charter of the Board Audit Compliance and Risk Management
Committee includes the following roles and responsibilities:-

- reviewing the half-yearly and annual financial statements prior to
their approval by the Board

- monitoring the effectiveness of internal control and management
information systems

- liaising with the external auditors to ensure that statutory audits are
conducted in an effective manner

- monitoring compliance with the Corporations Law, Stock
Exchange Listing Rules and other regulatory authorities and
financial institutions

- reviewing of significant areas of potential business and legal risk
when they are identified and determining procedures to manage
these risks on a case-by-case basis

The number of meetings of the Board Audit Compliance and Risk
Management Committee, and the members'attendance are disclosed
each year in the Annual Report. The external auditors, managing director
and chief financial officer are invited to attend the Committee meetings
at the discretion of the Committee.

REMUNERATION & NOMINATION PRACTICES

The Board established the Remuneration Committee in September
1999. The Remuneration Committee was combined with the
Nomination Committee in June 2007 to form the Board Remuneration
and Nomination Committee. Since inception, the membership of the
Committee has comprised only non-executive independent directors,
with the current membership being:

- Geoffrey Allan Tomlinson (Chair)
- Jonathan Gladstone Whittle

- Brian John Pollock

The formal charter of the Board Remuneration and Nomination
Committee includes the following roles and responsibilities:

- establishing appropriate remuneration levels and policies, including
incentive policies, for senior executives

- assessing that senior executives are being rewarded commensurate
with their responsibilities
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- reviewing the recruitment, retention and termination policies and
procedures for senior executives

- reviewing and making recommendations on any incentive schemes
for senior executives and management

- reviewing the succession planning for the Managing Director,
senior executives and management

- assessing the necessary and desirable competencies of
board members

- reviewing the board's succession plans
- evaluating the board’s performance

- making recommendations for the appointment and removal
of directors.

If the Board Remuneration and Nomination Committee determined that
a new non-executive director was required, the Committee would seek
the most suitable person with an appropriate range of skills and expertise.
The identified individual would then stand for election at the next annual
general meeting.

The number of meetings of the Board Remuneration and Nomination
Committee, and the members'attendance are disclosed each year in the
Annual Report. The managing director is invited to attend the Committee
meetings, as required, to discuss senior executives'performance and
remuneration packages but does not attend meetings involving matters
pertaining to him.

The remuneration of the key management personnel of the company

is disclosed in the Remuneration Report included each year in the
Annual Report. The disclosure includes the salary, superannuation
contributions, non-cash benefits and incentives. The remuneration

of the non-executive directors is clearly distinguished from the managing
director’s remuneration.

RISK OVERSIGHT AND MANAGEMENT

As described above, the Board Audit Compliance and Risk Management
Committee has responsibility to review significant areas of potential
business and legal risk, and to monitor the effectiveness of internal
control and management information systems.

Management has established and implemented the Risk Management
Procedures, including the Authority Matrix and the Risk Register, which
identify and categorise the material business risks. Each division is
responsible and accountable forimplementing and managing the
material operating risks of the division. Material business risks for the
company may arise from such matters as actions by competitors,
government policy changes, occupational health and safety,
environment, financial reporting, regulatory compliance, liquidity and
information systems.

The Board Audit Compliance & Risk Management Committee reviews the
risk register, with any major changes being presented to the next meeting
and the full register being presented every six months to the Committee.

TIMELY AND BALANCED DISCLOSURE

To ensure compliance with the ASX Listing Rule disclosure requirements
and accountability at a senior management level for that compliance,
the Board has established written policies and procedures that are
incorporated into the code of conduct.

The current practice of the Board is to review and authorise any company
announcement to ensure that the information is factual, timely, clearly
expressed and contains all material information so that investors can

make appropriate assessments of the information for investment
decisions. All company announcements, and related information, such
as financial statements and public presentations, are placed on the
company website, www.programmed.com.au .

With the assistance of Computershare, our share registrar, shareholders
are encouraged to register for the electronic receipt of all shareholder
communications, including the notice of annual general meeting.
Currently, almost twenty-five per cent of shareholders are receiving the
company’s communications via email notification. The annual report is
available on the company website, although ten per cent of shareholders
continue to choose receiving a printed annual report by mail.

ETHICAL STANDARDS AND CODE OF CONDUCT

The company has previously advised shareholders that it endorses the
need for all directors, managers, office and field staff to maintain a high
standard of behaviour and business ethics in our day-to-day business

activities. The board has responsibility for developing and monitoring:-

- expectations with regard to ethical conduct

- periods during which directors may deal in the securities of the
company and procedures for notification of such dealing

- procedures to be adopted in respect of potential conflicts of interest

- procedures for prior approval of contracts with directors.

The board has established a formal code of conduct that complies with
the best practice recommendations regarding standards of ethical
behaviour for directors, managers and staff. The board has recently
revised the share trading policy that restricts directors and designated
executives (defined as the executives that directly report to the Managing
Director) to only trade in the company’s securities during specific periods,
and requires notification of trades. The code of conduct and share
trading policy are posted on the company’s website.



INCOME STATEMENT FORTHE FINANCIAL YEAR ENDED 31 MARCH 2009

2009 2008 2009 2008
(RESTATED) (RESTATED)
NOTE $'000 $'000 $'000 $'000
CONTINUING OPERATIONS
Revenue 5 1,218,336 894,023 355,838 280,927
Otherincome 6 3,672 2,657 1,501 289
Changes in inventories of finished goods 3,190 5,489 4,576 4,088
Raw materials and consumables used (76,278) (45,430) (23,481) (19,578)
Employee benefits expense 6 (759,040) (580,350) (122,538) (99,489)
Sub-contractor expenses (222,910) (159,913) (161,980) (124,993)
Depreciation and amortisation expense 6 (16,295) (14,046) (8/451) (7,510)
Finance costs 6 (20,224) (15,835) (19,007) (13,892)
Equipment and motor vehicle costs (41,345) (11,504) (9,182) (7,583)
Information technology and
telecommunication costs (6,087) (4,788) (3,101) (2,129)
Defence and restructuring costs 6 (6,914) - (4,794) -
Other expenses (37,033) (33,949) (13,732) (6,198)
Profit/(loss) before income tax 6 39,072 36,354 (4,351) 3,932
Income tax (expense)/income 7 (12,167) (9,092) 1,427 (1,381)
Profit/(loss) for the year from continuing operations 26,905 27,262 (2,924) 2,551
DISCONTINUED OPERATIONS
Profit from discontinued operations 35 1,167 1,160 5,945 -
PROFIT ATTRIBUTABLE TO MEMBERS
OF PROGRAMMED MAINTENANCE
SERVICES LIMITED 27 28,072 28,422 3,021 2,551
EARNINGS PER SHARE ~ CENTS  CENTS
From continuing and discontinued operations:
Basic earnings per share 28 29.2 329
Diluted earnings per share 28 29.0 326
From continuing operations:
Basic earnings per share 28 280 315
Diluted earnings per share 28 27.8 313

Notes to the financial statements are included on pages 35 to 84




BALANCE SHEET AS AT 31 MARCH 2009

CONSOLDATED  comPawY
2009 2008 2009 2008
NOTE $'000 $'000 $'000 $'000
CURRENT ASSETS
Cash and cash equivalents 36 38,229 4,044 18,412 646
Trade and other receivables 8 231,729 245,406 97,906 94,057
Other financial assets 9 = - 8,682 43,719
Inventories 10 35,846 30,315 25,827 25,683
Current tax assets 7 3,881 1,355 3,881 =
Other 11 16,931 13,036 6,665 2,609
TOTAL CURRENT ASSETS 326,616 294,156 161,373 166,714
Total assets classified as held for sale 12 = 27,608 = =
326,616 321,764 161,373 166,714
NON-CURRENT ASSETS
Trade and other receivables 13 113,667 102,610 63,294 54,194
Other financial assets 9 - - 249,080 224,881
Inventories 14 7,907 7,641 5627 5,090
Property, plant and equipment 15 34,826 31,020 19,998 19,498
Deferred tax assets 7 19,892 14,953 8,953 4,430
Goodwill 16 221,076 199,367 = =
Other intangible assets 17 12,625 15,619 2,055 1,906
TOTAL NON-CURRENT ASSETS 409,993 371,210 349,007 309,999
TOTAL ASSETS 736,609 692,974 510,380 476,713
CURRENT LIABILITIES
Trade and other payables 20 130,251 119,442 53,759 36,924
Borrowings 21 37,303 42,518 34,964 39,280
Current tax payables 7 1,751 1,275 - 841
Provisions 23 22,790 11,452 9,604 8,188
TOTAL CURRENT LIABILITIES 192,095 174,687 98,327 85,233
Liabilities directly associated with total assets
classified as held for sale 24 - 19,040 - -
192,095 193,727 98,327 85,233
NON-CURRENT LIABILITIES
Borrowings 21 178,170 177,423 170,190 170,019
Other financial liabilities 22 8,062 - 8,062 -
Deferred tax liabilities 7 65,800 58,838 43,052 38,901
Provisions 23 8,095 8,156 1,647 2,018
TOTAL NON-CURRENT LIABILITIES 260,127 244417 222,951 210,938
TOTAL LIABILITIES 452,222 438,144 321,278 296,171
NET ASSETS 284,387 254,830 189,102 180,542
EQUITY
Issued capital 25 165,862 136,057 165,862 136,057
Reserves 26 (3312) 5446 1,534 6,238
Retained earnings 27 121,837 113,327 21,706 38,247
TOTAL EQUITY 284,387 254,830 189,102 180,542

Notes to the financial statements are included on pages 35 to 84




STATEMENT OF RECOGNISED INCOME AND EXPENSE FORTHE FINANCIAL YEAR

ENDED 31 MARCH 2009

CONSOLDATED | comPANY
2009 2008 2009 2008

NOTE $'000 $'000 $’000 $'000
Exchange differences arising on translation
of foreign operations 26 (4,054) (2,155) - -
Loss on cash flow hedges taken to equity net of tax 26 (5,644) - (5,644) -
NET EXPENSE RECOGNISED
DIRECTLY IN EQUITY (9,698) (2,155) (5,644) =
Profit for the year 27 28,072 28,422 3,021 2,551
TOTAL RECOGNISED INCOME AND EXPENSE
FORTHE YEAR 18,374 26,267 2,623 2,551

Notes to the financial statements are included on pages 35 to 84

CASH FLOW STATEMENT FORTHE FINANCIALYEAR ENDED 31 MARCH 2009

2009 2008 2009 2008
(RESTATED) (RESTATED)
NOTE $'000 $'000 $’000 $'000
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from customers 1,359,326 987,362 382,475 303,158
Payments to suppliers and employees (1,276,903) (930,273) (367,916) (275,277)
Interest and other cost of finance paid (15,718) (17,088) (14,427) (13,892)
Income tax paid (10,705) (12,185) (3,467) (5,700)
NET CASH PROVIDED BY/(USED IN)
OPERATING ACTIVITIES 36(d) 56,000 27,816 (3,335) 8,289
CASH FLOWS FROM INVESTING ACTIVITIES
Interest received 963 834 526 431
Amounts received from/(advanced to) related parties = = 40,592 (33,283)
Payments for property, plant and equipment (9,392) (10,666) (3,255) (5,450)
Proceeds from sale of property, plant and equipment 2,525 1,320 2,019 900
Payments for development software (831) (309) (743) (317)
Payments for contracts acquired (408) (377) (408) (266)
Payments for businesses (1,094) (127,920) (1,145) (93,689)
Proceeds from sale of businesses 35 14,246 - 10,066 =
Proceeds from the sale of investment securities 20 - - -
Other cash flows from investing activities 2,064 - - -
NET CASH PROVIDED BY/(USED IN)
INVESTING ACTIVITIES 8,093 (137,118) 47,652 (131,674)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings 12,125 143,659 12,000 143,659
Repayments of borrowings (24,179) (15,770) (20,412) (4,229)
Dividends paid (16,575) (17,552) (16,575) (17,552)
NET CASH (USED IN)/PROVIDED BY
FINANCING ACTIVITIES (28,629) 110,337 (24,987) 121,878
NET INCREASE/(DECREASE) IN CASH AND
CASH EQUIVALENTS 35,464 1,035 19,330 (1,507)
Cash and cash equivalents at the beginning
of the year 598 100 (918) 589
Effects of exchange rate changes on the balance of
cash held in foreign currencies 122 (537) - =
CASH AND CASH EQUIVALENTS AT THE END OF
THE YEAR 36(a) 36,184 598 18,412 (918)

Notes to the financial statements are included on pages 35 to 84




Notes to the Financial Statements 31 March 2009

1. GENERAL INFORMATION

Programmed Maintenance Services Limited is a listed public company, incorporated in New South Wales and operating in Australia, New Zealand and
the United Kingdom.

Principal Registered Office: 1500 Centre Road, Clayton, Victoria, 3168
Telephone: (03) 8542 7000

Principal Place of Business: 1500 Centre Road, Clayton, Victoria, 3168
Telephone: (03) 8542 7000

2. SIGNIFICANT ACCOUNTING POLICIES
STATEMENT OF COMPLIANCE

The financial report is a general purpose financial report which has been prepared in accordance with the Corporations Act 2001, Accounting Standards
and Interpretations, and complies with other requirements of the law.

The financial report includes the separate financial statements of the company and the consolidated financial statements of the Group.

Accounting Standards include Australian equivalents to International Financial Reporting Standards (‘A-IFRS’). Compliance with A-IFRS ensures that the
financial statements and notes of the company and the Group comply with International Financial Reporting Standards ('IFRS’).

The financial statements were authorised for issue by the directors on 17 June 2009.

BASIS OF PREPARATION

The financial report has been prepared on the basis of historical cost except for the revaluation of financial instuments. Cost is based on the fair values
of the consideration given in exchange for assets. All amounts are presented in Australian dollars, unless otherwise noted. Comparative information is
reclassified where appropriate to enhance comparability.

The company is a company of the kind referred to in ASIC Class Order 98/0100, dated 10 July 1998, and in accordance with that Class Order amounts in
the financial report are rounded off to the nearest thousand dollars, unless otherwise indicated.

CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

In the application of the Group's accounting policies, management is required to make judgments, estimates and assumptions about carrying values of
assets and liabilities that are not readily apparent from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the period in
which the estimate is revised if the revision affects only that period, or in the period of the revision and future periods if the revision affects both
current and future periods. Refer to note 3 for a discussion of critical judgements in applying the entity’s accounting policies, and key sources of
estimation uncertainty.

ADOPTION OF NEW AND REVISED ACCOUNTING STANDARDS

In the current year, the Group has adopted all of the new and revised Standards and Interpretations issued by the Australian Accounting Standards
Board (the AASB) that are relevant to its operations and effective for the current annual reporting period. Details of the impact of the adoption of these
new accounting standards are set out in the individual accounting policy notes set out below.

CHANGE IN ACCOUNTING POLICY

The accounting policy for certain cost reimbursable contracts in the Facilities Management business segment was changed in the year ended

31 March 2009. The policy change results in the reclassification of the reimbursable costs from sub-contractor expenses to revenue, thereby more
accurately reflecting the substance of such contracts.

For the year ended 31 March 2008, reimbursable costs have been reclassified to revenue from sub-contractor expenses, resulting in an increase in
revenue and sub-contractor expenses as follows:

2008 2008
(RESTATED)
$'000 $'000
CONSOLIDATED
Revenue from continuing operations 837,288 | 56,735 | 894,023
Sub-contractor expenses 103,178 ‘ 56,735 ‘ 159,913
COMPANY
Revenue from continuing operations 224,192 ‘ 56,735 ‘ 280,927
Sub-contractor expenses 68,258 ‘ 56,735 ‘ 124,993

This has no effect on the earnings of the business segment, company or the consolidated entity.



NOTESTO THE FINANCIAL STATEMENTS 31 MARCH 2009

2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

The following significant accounting policies have been adopted in the
preparation and presentation of the financial report:

(A) BASIS OF CONSOLIDATION

The consolidated financial statements incorporate the financial
statements of the Company and entities (including special purpose
entities) controlled by the Company (its subsidiaries) (referred to as

‘the Group'in these financial statements). Control is achieved where the
Company has the power to govern the financial and operating policies
of an entity so as to obtain benefits from its activities.

The results of subsidiaries acquired or disposed of during the year are
included in the consolidated income statement from the effective date
of acquisition or up to the effective date of disposal, as appropriate.

Where necessary, adjustments are made to the financial statements
of subsidiaries to bring their accounting policies into line with those
used by other members of the Group.

Allintra-group transactions, balances, income and expenses are
eliminated in full on consolidation. In the separate financial statements

of the Company, intra-group transactions (‘common control transactions’)
are generally accounted for by reference to the existing (consolidated)
book value of the items. Where the transaction value of common control
transactions differ from their consolidated book value, the difference is
recognised as a contribution by or distribution to equity participants by
the transacting entities.

(B) BUSINESS COMBINATIONS

Acquisitions of subsidiaries and businesses are accounted for using the
purchase method. The cost of the business combination is measured

as the aggregate of the fair values (at the date of exchange) of assets
given, liabilities incurred or assumed, and equity instruments issued by
the Group in exchange for control of the acquiree, plus any costs directly
attributable to the business combination. The acquiree’s identifiable
assets, liabilities and contingent liabilities that meet the conditions for
recognition under AASB 3 ‘Business Combinations'are recognised at
their fair values at the acquisition date, except for non-current assets

(or disposal groups) that are classified as held for sale in accordance with
AASB 5 ‘Non-current Assets Held for Sale and Discontinued Operations,
which are recognised and measured at fair value less costs to sell.

Goodwill arising on acquisition is recognised as an asset and initially
measured at cost, being the excess of the cost of the business
combination over the Group's interest in the net fair value of the
identifiable assets, liabilities and contingent liabilities recognised.

If, after reassessment, the Group’s interest in the net fair value of

the acquiree’s identifiable assets, liabilities and contingent liabilities
exceeds the cost of the business combination, the excess is recognised
immediately in profit or loss.

(C) FOREIGN CURRENCY

The individual financial statements of each group entity are presented
in its functional currency being the currency of the primary economic
environment in which the entity operates. For the purpose of the
consolidated financial statements, the results and financial position of
each entity are expressed in Australian dollars, which is the functional
currency of Programmed Maintenance Services Limited and the
presentation currency for the consolidated financial statements.

In preparing the financial statements of the individual entities,
transactions in currencies other than the entity’s functional currency

are recorded at the rates of exchange prevailing on the dates of the
transactions. At each balance sheet date, monetary items denominated
in foreign currencies are retranslated at the rates prevailing at the balance

sheet date. Non-monetary items carried at fair value that are denominated

in foreign currencies are retranslated at the rates prevailing on the date

when the fair value was determined. Non-monetary items that are
measured in terms of historical cost in a foreign currency are
not retranslated.

Exchange differences are recognised in profit or loss in the period in
which they arise except for:

- exchange differences which relate to assets under construction for
future productive use, which are included in the cost of those assets
where they are regarded as an adjustment to interest costs
on foreign currency borrowings;

- exchange differences on transactions entered into in order to hedge
certain foreign currency risks (refer note 2(v)); and

- exchange differences on monetary items receivable from or payable
to a foreign operation for which settlement is neither planned or
likely to occur, which form part of the net investment in a foreign
operation, and which are recognised in the foreign currency
translation reserve and recognised in profit or loss on disposal
of the netinvestment.

On consolidation, the assets and liabilities of the Group's foreign
operations are translated into Australian dollars at exchange rates
prevailing on the balance sheet date. Income and expense items are
translated at the average exchange rates for the period, unless exchange
rates fluctuated significantly during that period, in which case the
exchange rates at the dates of the transactions are used. Exchange
differences arising, if any, are classified as equity and transferred to the
Group's foreign currency translation reserve. Such exchange differences
are recognised in profit or loss in the period in which the foreign
operation is disposed.

Goodwill and fair value adjustments arising on the acquisition of a foreign
entity on or after the date of transition to A-IFRS are treated as assets and
liabilities of the foreign entity and translated at exchange rates prevailing
at the reporting date. Goodwill arising on acquisitions before the date of
transition to A-IFRS is treated as an Australian dollar denominated asset.

(D) GOODS AND SERVICES TAX
Revenues, expenses and assets are recognised net of the amount of
goods and services tax (GST), except:
+ where the amount of GST incurred is not recoverable from the
taxation authority, it is recognised as part of the cost of acquisition
of an asset or as part of an item of expense; or

- for receivables and payables which are recognised inclusive of GST.

The net amount of GST recoverable from, or payable to, the taxation
authority is included as part of receivables or payables.

Cash flows are included in the cash flow statement on a gross basis.

The GST component of cash flows arising from investing and financing
activities which is recoverable from, or payable to, the taxation authority
is classified within operating cash flows.

(E) REVENUE

Revenue is measured at the fair value of the consideration received or
receivable. Revenue is reduced for estimated customer returns, stock
rotation, price protection, rebates and other similar allowances.

RENDERING OF SERVICES
The revenue recognised from rendering of services combines:

(i) Invoicing from the provision of the company’s services inclusive of:

- revenue earned on work completed in servicing long term
maintenance contracts;

- revenue from temporary employee placements on an accrual
basis in accordance with time worked indicated on employee
timesheets; and

- permanent placements fees on placement of the candidates.

(ii) Revenue not yet invoiced but earned on work completed in servicing
long term maintenance contracts which, while owing to the company



NOTESTO THE FINANCIAL STATEMENTS 31 MARCH 2009

2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(E) REVENUE (CONTINUED)

RENDERING OF SERVICES (CONTINUED)
under the terms of those contracts, will not become receivable until
future years; and

(iii) Revenue not yet invoiced but earned on work completed under
contracts other than long term maintenance contracts. The revenue
earned on work completed comprises the costs incurred plus the
individual contract margin earned to date, based on the percentage
of completion and the expected contract margin.

The long term maintenance contracts specifically detail both services
to be performed and the invoicing components for each year of the
contracts. The company’s contract administration system enables the
stage of completion of each contract to be reliably measured against
predetermined budgets and regularly updated assessments of the work
required for completion of the contract.

The company’s long term maintenance contracts include indexation
clauses to allow for cost escalations. Labour and material costs are
indexed on publicly available indices, and overhead costs are indexed at
long term interest rates.

The company reviews the projected inflows of sales receipts to determine
whether the values of revenue earned for the reporting period and
contracts in progress at recoverable value at the reporting date are at their
fair values. The fair values would be calculated by indexing the nominal
values at the weighted average of the indexation and then discounting
these amounts by the implicit rate of interest. As the current view of

the company is that the weighted average of the indexation equates to
the implicit rate of interest, there is no material difference between the
nominal values and fair values of the revenue earned and the recoverable
values. Accordingly, the revenue not yet invoiced but earned on work
completed is recorded at recoverable value.

DIVIDEND AND INTEREST REVENUE

Dividend revenue from investments is recognised when the Group's right
to receive payment has been established. Interest revenue is accrued on

a time basis, by reference to the principal outstanding and at the effective
interest rate applicable, which is the rate that exactly discounts estimated
future cash receipts through the expected life of the financial asset to that
asset’s net carrying amount.

RENTAL INCOME
Revenue from operating leases is recognised on a straight line basis over
the term of the relevant lease.

(F) CONTRACTS IN PROGRESS AT

RECOVERABLE VALUE

The revenue earned on long term maintenance contracts includes a
portion that will only become receivable after the reporting date. The
receivable is carried forward and shown in the balance sheet as contracts
in progress at recoverable value. As described in note 2(e), contracts in
progress at recoverable value are reviewed and recorded at fair value

on initial recognition, and are subsequently measured at amortised cost
which includes the adjustment for indexation.

(G) SHARE-BASED PAYMENTS

Equity-settled share-based payments with employees and others
providing similar services are measured at the fair value of the equity
instrument at the grant date. Fair value is measured by use of a Monte
Carlo model. The expected life used in the model has been adjusted,
based on management’s best estimate, for the effects of non-
transferability, exercise restrictions, and behavioural considerations.
Further details on how the fair value of equity-settled share-based
transactions has been determined can be found in note 38.The fair value
determined at the grant date of the equity-settled share-based payments
is expensed on a straight-line basis over the vesting period, based on the

Group's estimate of equity instrument that will eventually vest.

At each reporting date, the Group revises its estimate of the number of
equity instruments expected to vest. The impact of the revision of the
original estimates, if any, is recognised in profit or loss over the remaining
vesting period, with corresponding adjustment to the equity-settled
employee benefits reserve.

No amount has been recognised in the financial statements in respect
of the other equity-settled shared-based payments.

Equity-settled share-based payment transactions with other parties
are measured at the fair value of the goods and services received,
except where the fair value cannot be estimated reliably, in which case
they are measured at the fair value of the equity instruments granted,
measured at the date the entity obtains the goods or the counterparty
renders the service.

For cash-settled share-based payments, a liability equal to the portion
of the goods or services received is recognised at the current fair
value determined at each reporting date.

(H) INCOME TAX

CURRENT TAX

Current tax is calculated by reference to the amount of income taxes
payable or recoverable in respect of the taxable profit or tax loss for the
period. It is calculated using tax rates and tax laws that have been enacted
or substantively enacted by reporting date. Current tax for current and
prior periods is recognised as a liability (or asset) to the extent that it is
unpaid (or refundable).

DEFERRED TAX

Deferred tax is accounted for using the balance sheet liability method.
Temporary differences are differences between the tax base of an asset
or liability and its carrying amount in the balance sheet. The tax base of
an asset or liability is the amount attributed to that asset or liability for
tax purposes.

In principle, deferred tax liabilities are recognised for all taxable temporary
differences. Deferred tax assets are recognised to the extent that it is
probable that sufficient taxable amounts will be available against which
deductible temporary differences or unused tax losses and tax offsets can
be utilised. However, deferred tax assets and liabilities are not recognised
if the temporary differences giving rise to them arise from the initial
recognition of assets and liabilities (other than as a result of a business
combination) which affects neither taxable income nor accounting profit.
Furthermore, a deferred tax liability is not recognised in relation to taxable
temporary differences arising from the initial recognition of goodwill.

Deferred tax liabilities are recognised for taxable temporary differences
associated with investments in subsidiaries and associates and interests
in joint ventures except where the Group is able to control the reversal
of the temporary differences and it is probable that the temporary
differences will not reverse in the foreseeable future. Deferred tax assets
arising from deductible temporary differences associated with these
investments and interests are only recognised to the extent that it is
probable that there will be sufficient taxable profits against which to
utilise the benefits of the temporary differences and they are expected
to reverse in the foreseeable future.

Deferred tax assets and liabilities are measured at the tax rates that are
expected to apply to the period(s) when the asset and liability giving
rise to them are realised or settled, based on tax rates (and tax laws)
that have been enacted or substantively enacted by reporting date.
The measurement of deferred tax liabilities and assets reflects the tax
consequences that would follow from the manner in which the Group
expects, at the reporting date, to recover or settle the carrying amount
of its assets and liabilities.

Deferred tax assets and liabilities are offset when they relate to income
taxes levied by the same taxation authority and the company/Group
intends to settle its current tax assets and liabilities on a net basis.
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2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(H) INCOME TAX (CONTINUED)

CURRENT AND DEFERRED TAX FORTHE PERIOD

Current and deferred tax is recognised as an expense or income in the
income statement, except when it relates to items credited or debited
directly to equity, in which case the deferred tax is also recognised directly
in equity, or where it arises from the initial accounting for a business
combination, in which case it is taken into account in the determination
of goodwill or excess.

TAX CONSOLIDATION

The company and all its wholly-owned Australian resident entities are part
of a tax-consolidated group under Australian taxation law. Programmed
Maintenance Services Limited is the head entity in the tax-consolidated
group. Tax expense/income, deferred tax liabilities and deferred tax
assets arising from temporary differences of the members of the tax-
consolidated group are recognised in the separate financial statements
of the members of the tax-consolidated group using the 'separate
taxpayer within group’approach by reference to the carrying amounts

in the separate financial statements of each entity and the tax values
applying under tax consolidation. Current tax liabilities and assets and
deferred tax assets arising from unused tax losses and relevant tax credits
of the members of the tax-consolidated group are recognised by the
company (as head entity in the tax-consolidated group).

Due to the existence of a tax funding arrangement between the entities
in the tax-consolidated group, amounts are recognised as payable to or
receivable by the company and each member of the group in relation to
the tax contribution amounts paid or payable between the parent entity
and the other members of the tax-consolidated group in accordance with
the arrangement.

Further information about the tax funding arrangement is detailed in note
7.Where the tax contribution amount recognised by each member of the
tax-consolidated group for a particular period is different to the aggregate
of the current tax liability or asset and any deferred tax asset arising from
unused tax losses and tax credits in respect of that period, the difference is
recognised as a contribution from (or distribution to) equity participants.

(I) CASH AND CASH EQUIVALENTS

Cash comprises cash on hand and demand deposits. Cash equivalents
are short-term, highly liquid investments that are readily convertible

to known amounts of cash, which are subject to an insignificant risk of
changes in value and have a maturity of three months or less at the date
of acquisition. Bank overdrafts are shown within borrowings in current
liabilities in the balance sheet.

(J) FINANCIAL ASSETS

Investments are recognised and derecognised on trade date where

the purchase or sale of an investment is under a contract whose terms
require delivery of the investment within the timeframe established by
the market concerned, and are initially measured at fair value, net of
transaction costs except for those financial assets classified as at fair value
through profit or loss which are initially measured at fair value.

Subsequent to initial recognition, investments in subsidiaries are
measured at cost in the company financial statements.

Other financial assets are classified into the following specified categories:
‘available-for-sale'financial assets, and‘loans and receivables. The
classification depends on the nature and purpose of the financial assets
and is determined at the time of initial recognition.

EFFECTIVE INTEREST METHOD

The effective interest method is a method of calculating the amortised
cost of a financial asset and of allocating interest income over the
relevant period. The effective interest rate is the rate that exactly
discounts estimated future cash receipts (including all fees on points

paid or received that form an integral part of the effective interest rate,
transaction costs and other premiums or discounts) through the expected
life of the financial asset, or, where appropriate, a shorter period.

Income is recognised on an effective interest rate basis for debt
instruments other than those financial assets ‘at fair value through
profit or loss.

AVAILABLE-FOR-SALE FINANCIAL ASSETS

Certain shares and redeemable notes held by the Group are classified

as being available-for-sale and are stated at fair value. Fair value is
determined in the manner described in note 37. Gains and losses arising
from changes in fair value are recognised directly in the investments
revaluation reserve with the exception of impairment losses, interest
calculated using the effective interest method and foreign exchange
gains and losses on monetary assets which are recognised directly in
profit or loss. Where the investment is disposed of or is determined to
be impaired, the cumulative gain or loss previously recognised in the
investments revaluation reserve is included in profit or loss for the period.

Dividends on available-for-sale equity instruments are recognised in profit
and loss when the Group’s right to receive the dividends is established.

LOANS AND RECEIVABLES

Trade receivables, loans, and other receivables that have fixed or
determinable payments that are not quoted in an active market are
classified as’loans and receivables. Loans and receivables are measured
at amortised cost using the effective interest method less impairment.
Interest income is recognised by applying the effective interest rate.

IMPAIRMENT OF FINANCIAL ASSETS

Financial assets, other than those at fair value through profit or loss,

are assessed for indicators of impairment at each balance sheet date.
Financial assets are impaired where there is objective evidence that as

a result of one or more events that occurred after the initial recognition of
the financial asset the estimated future cash flows of the investment have
been impacted.

For financial assets carried at amortised cost, the amount of the
impairment is the difference between the asset’s carrying amount and
the present value of estimated future cash flows, discounted at the
original effective interest rate. The carrying amount of financial assets
including uncollectible trade receivables is reduced by the impairment
loss through the use of an allowance account. Subsequent recoveries
of amounts previously written off are credited against the allowance
account. Changes in the carrying amount of the allowance account are
recognised in profit or loss.

With the exception of available-for-sale equity instruments, if, in a
subsequent period, the amount of the impairment loss decreases and
the decrease can be related objectively to an event occurring after the
impairment was recognised, the previously recognised impairment loss
is reversed through profit or loss to the extent the carrying amount of
the investment at the date the impairment is reversed does not exceed
what the amortised cost would have been had the impairment not
been recognised. In respect of available-for-sale equity instruments,
any subsequent increase in fair value after an impairment loss is
recognised directly in equity.

DERECOGNITION OF FINANCIAL ASSETS

The Group derecognises a financial asset only when the contractual
rights to the cash flows from the asset expire, or it transfers the financial
asset and substantially all the risks and rewards of ownership of the asset
to another entity. If the Group neither transfers nor retains substantially
all the risks and rewards of ownership and continues to control the
transferred asset, the Group recognises its retained interest in the asset
and an associated liability for amounts it may have to pay. If the Group
retains substantially all the risks and rewards of ownership of a transferred
financial asset, the Group continues to recognise the financial asset and
also recognises a collateralised borrowing for the proceeds received.
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2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(K) INVENTORIES

Inventories are valued at the lower of cost and net realisable value,
except for those components of work in progress which are valued
at recoverable value.

(L) NON-CURRENT ASSETS HELD FOR SALE

Non-current assets and disposal groups are classified as held for sale

if their carrying amount will be recovered principally through a sale
transaction rather than through continuing use. This condition is
regarded as met only when the sale is highly probable and the asset

(or disposal group) is available for immediate sale in its present condition.
Management must be committed to the sale, which should be expected
to qualify for recognition as a completed sale within one year from the
date of classification. Non-current assets (and disposal groups) classified
as held for sale are measured at the lower of their previous carrying
amount and fair value less costs to sell.

(M) PROPERTY, PLANT AND EQUIPMENT

Plant and equipment, leasehold improvements are stated at cost less
accumulated depreciation and impairment. Cost includes expenditure
that is directly attributable to the acquisition or construction of the item.
In the event that settlement of all or part of the purchase consideration is
deferred, cost is determined by discounting the amounts payable in the
future to their present value as at the date of acquisition.

Depreciation is provided on property, plant and equipment. Depreciation
is calculated on a straight-line basis so as to write off the net cost or other
revalued amount of each asset over its expected useful life to its estimated
residual value. Leasehold improvements are depreciated over the period
of the lease or estimated useful life, whichever is the shorter, using the
straight-line method. The estimated useful lives, residual values and
depreciation method are reviewed at the end of each annual reporting
period, with the effect of any changes recognised on a prospective basis.

Assets held under finance leases are depreciated over their expected
useful lives on the same basis as owned assets or, where shorter, the term
of the relevant lease.

The gain or loss arising on disposal or retirement of an item of property,
plant and equipment is determined as the difference between the sales
proceeds and the carrying amount of the asset and is recognised in profit
or loss.

The following useful lives are used in the calculation of depreciation:

Freehold buildings 20 - 30 years
Leasehold improvements 3 -5years
Plant and equipment 3-15years
Equipment under finance lease 5 years

(N) BORROWING COSTS

Borrowing costs directly attributable to the acquisition, construction or
production of qualifying assets, which are assets that necessarily take

a substantial period of time to get ready for their intended use or sale,
are added to the cost of those assets, until such time as the assets are
substantially ready for their intended use or sale. Investment income
earned on the temporary investment of specific borrowings pending
their expenditure on qualifying assets is deducted from the borrowing
costs eligible for capitalisation.

All other borrowing costs are recognised in profit or loss in the period in
which they are incurred.

(O) LEASED ASSETS

Leases are classified as finance leases when the terms of the lease transfer
substantially all the risks and rewards incidental to ownership of the
leased asset to the lessee. All other leases are classified as operating leases.

Rental income from operating leases is recognised on a straight-line
basis over the term of the relevant lease. Initial direct costs incurred in
negotiating and arranging an operating lease are added to the carrying
amount of the leased asset and recognised on a straight-line basis over
the lease term.

GROUP AS LESSEE

Assets held under finance leases are initially recognised at their fair
value or, if lower, at amounts equal to the present value of the minimum
lease payments, each determined at the inception of the lease. The
corresponding liability to the lessor is included in the balance sheet as a
finance lease obligation.

Lease payments are apportioned between finance charges and reduction
of the lease obligation so as to achieve a constant rate of interest on the
remaining balance of the liability. Finance charges are charged directly
against income, unless they are directly attributable to qualifying assets,
in which case they are capitalised in accordance with the Group's general
policy on borrowing costs. Refer to note 2(n).

Finance leased assets are amortised on a straight-line basis over the
estimated useful life of the asset.

Operating lease payments are recognised as an expense on a straight-line
basis over the lease term, except where another systematic basis is more
representative of the time pattern in which economic benefits from the
leased asset are consumed.

(P) GOODWILL

Goodwill acquired in a business combination is initially measured at its
cost, being the excess of the cost of the business combination over the
Group's interest in the net fair value of the identifiable assets, liabilities
and contingent liabilities recognised at the date of the acquisition.

Goodwill is subsequently measured at its cost less any accumulated
impairment losses.

For the purpose of impairment testing, goodwill is allocated to each of
the Group's cash-generating units, or groups of cash-generating units,
expected to benefit from the synergies of the business combination.
Cash-generating units or groups of cash-generating units to which
goodwill has been allocated are tested for impairment annually or more
frequently if events or changes in circumstances indicate that goodwill
might be impaired.

If the recoverable amount of the cash-generating unit (or group of
cash-generating units) is less than the carrying amount of the cash-
generating unit (or groups of cash-generating units), the impairment loss
is allocated first to reduce the carrying amount of any goodwill allocated
to the cash-generating unit (or groups of cash-generating units) and
then to the other assets of the cash generating units pro-rata on the
basis of the carrying amount of each asset in the cash-generating unit
(or groups of cash-generating units). An impairment loss recognised for
goodwill is recognised immediately in profit or loss and is not reversed in
a subsequent period.

On disposal of an operation within a cash-generating unit, the
attributable amount of goodwill is included in the determination of the
profit or loss on disposal of the operation.

(Q) OTHER INTANGIBLE ASSETS

VALUE OF LONG TERM CONTRACTS ACQUIRED

Included in other intangible assets is the value of long term contracts
acquired. The Group recognises the value of these intangible assets as
the total of the purchase consideration and the fair value of the net
liabilities acquired. Amortisation is charged on a straight line basis
over their estimated useful lives (2-9 years). Such assets are tested for
impairment in accordance with the policy stated in note 2(r).
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2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(Q) OTHER INTANGIBLE ASSETS (CONTINUED)

VALUE OF DEVELOPMENT SOFTWARE

Included in other intangible assets is the value of development software.
The Group recognises the value of these intangible assets as the total of
the consideration paid to external parties to develop proprietary software
that is used in the operational processes of the Group. Amortisation is
charged on a straight line basis over their estimated useful lives (3 years).
Such assets are tested for impairment in accordance with the policy
stated in note 2(n).

VALUE OF BRANDS

Included in other intangible assets is the value of brands. Brands
recognised by the company have an indefinite useful life and are

not amortised. Each period, the useful life of this asset is reviewed to
determine whether events and circumstances continue to support an
indefinite useful life assessment for the asset. Such assets are tested for
impairment in accordance with the policy stated in note 2(r).

INTANGIBLE ASSETS ACQUIRED IN A BUSINESS COMBINATION
Intangible assets acquired in a business combination are identified and
recognised separately from goodwill where they satisfy the definition of
an intangible asset and their fair values can be measured reliably.

Subsequent to initial recognition, intangible assets acquired in a business
combination are reported at cost less accumulated amortisation and
accumulated impairment losses, on the same basis as intangible assets
acquired separately.

(R) IMPAIRMENT OF LONG-LIVED ASSETS
EXCLUDING GOODWILL

At each reporting date, the Group reviews the carrying amounts of its
assets to determine whether there is any indication that those assets
have suffered an impairment loss. If any such indication exists, the
recoverable amount of the asset is estimated in order to determine the
extent of the impairment loss (if any). Where the asset does not generate
cash flows that are independent from other assets, the Group estimates
the recoverable amount of the cash-generating unit to which the asset
belongs. Where a reasonable and consistent basis of allocation can

be identified, corporate assets are also allocated to individual cash-
generating units, or otherwise they are allocated to the smallest group
of cash-generating units for which a reasonable and consistent allocation
basis can be identified.

Intangible assets with indefinite useful lives and intangible assets not yet
available for use are tested for impairment annually and whenever there is
an indication that the asset may be impaired.

Recoverable amount is the higher of fair value less costs to sell and

value in use. In assessing value in use, the estimated future cash flows

are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the
risks specific to the asset for which the estimates of future cash flows have
not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is
estimated to be less than its carrying amount, the carrying amount of

the asset (cash-generating unit) is reduced to its recoverable amount.

An impairment loss is recognised immediately in profit or loss, unless the
relevant asset is carried at revalued amount, in which case the impairment
loss is treated as a revaluation decrease.

Where an impairment loss subsequently reverses, the carrying amount
of the asset (cash-generating unit) is increased to the revised estimate
of its recoverable amount, but only to the extent that the increased
carrying amount does not exceed the carrying amount that would have
been determined had no impairment loss been recognised for the asset

(cash-generating unit) in prior years. A reversal of an impairment loss
is recognised immediately in profit or loss, unless the relevant asset is
carried at fair value, in which case the reversal of the impairment loss is
treated as a revaluation increase.

(S) EMPLOYEE BENEFITS

A liability is recognised for benefits accruing to employees in respect

of wages and salaries, annual leave and long service leave when it is
probable that settlement will be required and they are capable of being
measured reliably.

Liabilities recognised in respect of employee benefits expected to be
settled within 12 months, are measured at their nominal values using the
remuneration rate expected to apply at the time of settlement.

Liabilities recognised in respect of employee benefits which are not
expected to be settled within 12 months are measured as the present
value of the estimated future cash outflows to be made by the Group in
respect of services provided by employees up to reporting date.

DEFINED CONTRIBUTION PLANS

Contributions to defined contribution superannuation plans are
expensed when employees have rendered service entitling them
to the contributions.

(T) PROVISIONS

Provisions are recognised when the Group has a present obligation
(legal or constructive) as a result of a past event, it is probable that the
Group will be required to settle the obligation, and a reliable estimate
can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the
consideration required to settle the present obligation at reporting

date, taking into account the risks and uncertainties surrounding the
obligation. Where a provision is measured using the cash flows estimated
to settle the present obligation, its carrying amount is the present value of
those cash flows.

When some or all of the economic benefits required to settle a provision
are expected to be recovered from a third party, the receivable is
recognised as an asset if it is virtually certain that reimbursement will be
received and the amount of the receivable can be measured reliably.

ONEROUS CONTRACTS

Present obligations arising under onerous contracts are recognised and
measured as a provision. An onerous contract is considered to exist where
the Group has a contract under which the unavoidable costs of meeting
the obligations under the contract exceed the economic benefits
expected to be received under it.

CONTINGENT LIABILITIES ACQUIRED IN

A BUSINESS COMBINATION

Contingent liabilities acquired in a business combination are initially
measured at fair value at the date of acquisition. At subsequent

reporting dates, such contingent liabilities are measured at the higher

of the amount that would be recognised in accordance with AASB 137
‘Provisions, Contingent Liabilities and Contingent Assets’and the amount
initially recognised less cumulative amortisation recognised in accordance
with AASB 118'Revenue’

(U) FINANCIAL INSTRUMENTS ISSUED BY THE
COMPANY

DEBT AND EQUITY INSTRUMENTS

Debt and equity instruments are classified as either liabilities or as equity
in accordance with the substance of the contractual arrangement. An
equity instrument is any contract that evidences a residual interest in the
assets of an entity after deducting all of its liabilities. Equity instruments
issued by the Group are recorded at the proceeds received, net of direct
issue costs.
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2. SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(U) FINANCIAL INSTRUMENTS ISSUED BY THE
COMPANY (CONTINUED)

DEBT AND EQUITY INSTRUMENTS (CONTINUED)

Financial liabilities, other than financial liabilities at fair value through
profit or loss, including borrowings, are initially measured at fair value,
net of transaction costs. These financial liabilities are subsequently
measured at amortised cost using the effective interest method,

with interest expense recognised on an effective yield basis.

The effective interest method is a method of calculating the amortised
cost of a financial liability and of allocating interest expense over the
relevant period. The effective interest rate is the rate that exactly discounts
estimated future cash payments through the expected life of the financial
liability, or, where appropriate, a shorter period.

(V) DERIVATIVE FINANCIAL INSTRUMENTS

The Group enters into a variety of derivative financial instruments to
manage its exposure to interest rate and foreign exchange rate risk,
including foreign exchange forward contracts and interest rate swaps.
Further details of derivative financial instruments are disclosed in

note 37 to the financial statements.

Derivatives are initially recognised at fair value at the date a derivative
contract is entered into and are subsequently remeasured to their fair
value at each reporting date. The resulting gain or loss is recognised in
profit or loss immediately unless the derivative is designated and effective
as a hedging instrument, in which event, the timing of the recognition in
profit or loss depends on the nature of the hedge relationship

The Group designates certain derivatives as either hedges of the fair value
of recognised assets or liabilities or firm commitments (fair value hedges),
hedges of highly probable forecast transactions or hedges of foreign
currency risk of firm commitments (cash flow hedges), or hedges of net
investments in foreign operations.

The fair value of a hedging derivative is presented as a non-current asset
or a non-current liability if the remaining maturity of the instrument is
more than 12 months and it is not expected to be realised or settled
within 12 months. Other derivatives are presented as current assets or
current liabilities.

HEDGE ACCOUNTING

Derivatives are initially recognised at fair value on the date a derivative
contract is entered into and are subsequently remeasured to their fair
value at each reporting date. The method of recognising the resulting
gain or loss depends on whether the derivative is designated as a hedging
instrument, and if so, the nature of the item being hedged. The Group
designates certain derivatives as either:

- hedges of the fair value of recognised assets or liabilities or a firm
commitment (fair value hedge); or

- hedges of highly probable forecast transactions (cash flow hedges).

The Group documents at the inception of the transaction the relationship
between hedging instruments and hedged items, as well as its risk
management objective and strategy for undertaking various hedge
transactions. The Group also documents its assessment, both at hedge
inception and on an ongoing basis, of whether the derivatives that are
used in hedging transactions have been and will continue to be highly
effective in offsetting changes in fair values or cash flows of hedged items.

CASH FLOW HEDGE

The effective portion of changes in the fair value of derivatives that are
designated and qualify as cash flow hedges is recognised in equity in

the hedging reserve. The gain or loss relating to the ineffective portion is
recognised immediately in the income statement. Amounts accumulated

in equity are recycled in the income statement in the periods when the
hedged item will affect profit or loss (for instance when the forecast sale
thatis hedged takes place). However, when the forecast transaction that
is hedged results in the recognition of a non financial asset (for example,
inventory) or a non financial liability, the gains and losses previously
deferred in equity are transferred from equity and included in the
measurement of the initial cost or carrying amount of the asset or liability.

When a hedging instrument expires or is sold or terminated, or when a
hedge no longer meets the criteria for hedge accounting, any cumulative
gain or loss existing in equity at that time remains in equity and is
recognised when the forecast transaction is ultimately recognised in the
income statement. When a forecast transaction is no longer expected

to occur, the cumulative gain or loss that was reported in equity is
immediately transferred to the income statement.

(W) STANDARDS AND INTERPRETATIONS ISSUED

NOT YET EFFECTIVE

At the date of authorisation of the financial report, the Standards and
Interpretations listed below were in issue but not yet effective.

Initial application of the following Standards will not affect any of
the amounts recognised in the financial report, but will change the
disclosures presently made in relation to the Group and the company’s

financial report:

AASB 8'Operating Segments'and
AASB 2007-3 ‘Amendments to
Australian Accounting Standards
arising from AASB 8’

Effective for annual reporting
periods beginning on or after
1 January 2009

AASB 101 ‘Presentation of
Financial Statements'

Effective for annual reporting
periods beginning on or after
1 January 2009

Initial application of the following Standards and Interpretations is not
expected to have any material impact on the financial report of the Group

and the company:

AASB 123 ‘Borrowing Costs’
(revised)

Effective for annual reporting
periods beginning on or after
1 January 2009

AASB 2008-1" Amendments to
Australian Accounting Standards
- Share-based Payments: Vesting
Conditions and Cancellations’

Effective for annual reporting
periods beginning on or after
1 January 2009

AASB 2008-2 Amendments to

Australian Accounting Standards -
Puttable Financial Instruments and
Obligations arising on Liquidation’

Effective for annual reporting
periods beginning on or after
1 January 2009

The potential effect of the initial application of the expected issue of an
Australian equivalent accounting standard to the following Standard has

not yet been determined:

AASB 3'Business Combination’
and AASB 127 'Separate and
Consolidated Financial Statements'’

Effective for annual reporting
periods beginning on or after
1 July 2009

AASB 2008-7‘/Amendments to
Australian Accounting Standards
- Cost of an Investment in a
Subsidiary, Jointly Controlled
Entity or Associate’

Effective for annual reporting
periods beginning on or after
1 January 2009

AASB 2009-2 ‘Amendments to
Australian Accounting Standards
- Improving Disclosures about
Financial Instruments’

Effective for annual reporting
periods beginning on or after
1 January 2009 that end on or
after 30 April 2009
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3. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF
ESTIMATION UNCERTAINTY

(i) CRITICAL JUDGEMENTS IN APPLYING THE ENTITY’S ACCOUNTING POLICIES
The following are the critical judgements (apart from those involving estimations, which are dealt with below), that management has made in the
process of applying the Group's accounting policies and that have the most significant effect on the amounts recognised in the financial statements:

Employee entitlements:
Management judgement is applied in determining the following key assumptions used in the calculation of long service and severance provisions at
balance date:

- future increases in wages and salaries;
- future on-cost rates; and

- prior experience of employee retention rates and periods of service.

(ii) KEY SOURCES OF ESTIMATION UNCERTAINTY
The following are the key assumptions concerning the future, and other key sources of estimation uncertainty at the balance sheet date, that have a
significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year:

GOODWILL:

Determining whether goodwill is impaired requires an estimation of the value in use of the cash-generating units to which goodwill has been allocated.
The value in use calculation requires the entity to estimate the future cash flows expected to arise from the cash-generating unit and a suitable discount
rate in order to calculate present value. Further details are provided in note 16.

OTHER INTANGIBLE ASSETS:

Useful lives of intangible assets with finite live are reviewed annually. Any reassessment of useful lives in a particular year will affect the amortisation
expense (either increasing or decreasing) through to the end of the reassessed useful life for both the current and future years. Details of the
assumptions used are provided in note 17.

USEFUL LIVES OF PROPERTY, PLANT AND EQUIPMENT:

As described in note 2(m), the Group reviews the estimated useful lives of property, plant and equipment at the end of each annual reporting period.
Any reassessment of useful lives in a particular year will affect the depreciation expense (either increasing or decreasing) through to the end of the
reassessed useful life for both the current and future years.

WORKERS COMPENSATION:

Amounts owing in respect of workers compensation incidents or claims that have not yet been finalised or settled, and will not be covered by deposits
or premiums previously paid in respect of workers compensation insurance cover are provided for by the Group at reporting date. In making the
provision, the Group determined the best estimate of the future sacrifice of economic benefits to the Group that will arise as a result of claims made,
and provided for this amount as a liability. The Group’s best estimate is determined after considering the estimates of potential liability provided by the
Group's insurers, advice provided by insurance brokers and advisors, and taking into account management'’s and the directors’business and experience
resulting from previous workers compensation claims of a similar nature.

4.SEGMENT INFORMATION
INFORMATION ON BUSINESS SEGMENTS (PRIMARY REPORTING FORMAT)

For management purposes, the Group is organised into five major operating divisions — Workforce, Property Services, Marine, Facilities Management
and Engineering Services. These divisions are the basis on which the Group reports its primary segment information. The principal products and services
of each of these divisions are as follows:

WORKFORCE - supplier of recruitment and labour hire services across a broad range of sectors.

- provides property maintenance services to customers in the commercial, industrial, government and
PROPERTY SERVICES educational sectors in Australia, New Zealand and United Kingdom.

- specialist provider of manning, project management and logistics solutions to the offshore oil and gas
MARINE industry in Australia and New Zealand.
FACILITIES MANAGEMENT - provides facility and infrastructure management services to customers across Australia.
ENGINEERING SERVICES - project management, engineering, construction, and maintenance services.

During the financial year, the Group disposed of the Industrial Services business.
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4, SEGMENT INFORMATION (CONTINUED)

SEGMENT REVENUES AND RESULTS

DISCONTIN-
ENGINEER- UED
‘Iﬁv:RRCKE MARINE ING OPERATIONS
SERVICES INDUSTRIAL
SERVICES
2009 2008 @ 2009 | 2008 | 2009 2008 A 2009 | 2008 | 2009 2008 | 2009 2008 | 2009 | 2008 | 2009 2008
$’000 | $'000  $'000  $’000 | $000 @ $’000 | $°000 | $’000 | $’000 K $'000  $°000 $'000 | $000  $'000 | $’000 | $’000
SEGMENT
REVENUE' 431,565| 324,151, 295,052| 267,063| 214,09 168985 189,862 132,103 84,056 -11,214,631| 892,302/ 11,204 39,605/1,225,835 931,907
SEGMENT
RESULT
Earnings
before
interest, tax,
amortisation
and
unallocated
costs 12,721, 10242| 33,180 31445/ 20573| 13352 4899 3,078 4327 -| 75700/ 58117 828| 3477) 76528 615%
Amortisation
of contract
intangibles (3,659) (3,164) - -1 (3,659)| (3,164)
Takeover
defence costs (3,503) - - - (3,503) -
Restructuring
costs (3,411) - - - (3411) -
Other
unallocated
costs (6,878)| (4,074) 5762 - (6302)| (4,074)
Earnings
before interest
and tax 58249| 50,879| 1,404 3477 59653 54,356
Net finance
costs (19,177)| (15,001)|  (289)| (1,253)| (19,466)  (16,254)
Profit before
tax 39072 35878| 1,115 2,224| 40,187, 38,102
Income tax
(expense)/
benefit (12,167)| (9,092) 521 (588)| (12,115) (9,680)
Profit for
the year 26905 26,786 1,167| 1,636/ 28072 28422

! Segment revenue represents revenue from rendering of services, excluding other revenue amounting to $3,705 thousand (2008: $3,721 thousand) for
continuing operations.

2 Profit on disposal of business of $576 thousand (2008: nil) net of fair value adjustments.
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4. SEGMENT INFORMATION (CONTINUED)
SEGMENT ASSETS AND LIABILITIES

ASSETS C ueewmes

2009 2008 2009 2008

$'000 $'000 $’000 $'000
Workforce 150,634 196,218 37,660 46,644
Property Services 326,203 284,080 144,661 43,004
Marine 161,601 133,478 34,867 26,946
Facilities Management 56,221 42,271 34,236 26,564
Engineering Services 41,950 = 9,332 =
Industrial Services = 27,608 - 19,040
Total of all segments 736,609 683,655 260,756 162,198
Unallocated = 9319 191,466 275,946
Consolidated 736,609 692,974 452,222 438,144

OTHER SEGMENT INFORMATION

WORK- ENGINEER-
FORCE MARINE ING
SERVICES
$'000 $'000 $'000
2009
Acquisition of
segment assets 2,542 9,569 264 2,153 4613 1,947 - 21,088

Depreciation and
amortisation of

segment assets 1,729 7,572 710 2,126 499 1,098 3,659 17,393
Other non-cash

expenses 1,142 1,673 84 15 865 173 = 3,952
2008

Acquisition of

segment assets 9,729 9,682 859 1,386 = 4,335 = 25991

Depreciation and
amortisation of
segment assets 1,227 7,385 922 1,348 = 4,251 3,164 18,297

Other non-cash
expenses = 411 = 2 = 30 = 443

INFORMATION ON GEOGRAPHICAL SEGMENTS (SECONDARY REPORTING FORMAT)

The consolidated entity operates mainly in three geographic locations - Australia, New Zealand and the United Kingdom.

The Group's revenue from external customers and information about its segment assets by geographical location is detailed below:

REVENUE FROM ACQUISITION OF

EXTERNAL CUSTOMERS SEGMENT ASSETS
2009 2008 2009 2008 2009 2008
$'000 $'000 $'000 $'000 $'000 $'000
Australia 1,091,744 829,717 619,372 584,843 19,482 24,329
New Zealand 87,677 71,068 96,469 80,809 448 773
United Kingdom 28,581 30,288 20,768 20,563 1,158 889
Other 17,833 834 = 6,759 = =
Consolidated 1,225,835 931,907 736,609 692,974 21,088 25,991
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5. REVENUE

An analysis of the Group’s revenue for the year, from both continuing and discontinued operations, is as follows:

CONSOLIDATED
2009 2008 2009 2008
$'000 $'000 $’000 $'000
CONTINUING OPERATIONS
Revenue from rendering of services:
Invoiced 1,197,655 876,279 ‘ 346,352 ‘ 274,501
Not yet invoiced
- Increase in amounts recoverable (note 18) 18,118 9,904 12,670 481
-Work in progress at recoverable value (note 18) (1,142) 4,119 (3,991) 5,207
1,214,631 890,302 355,031 280,189
Interest revenue
- Subsidiaries = = 7 69
- Other entities 906 834 519 431
Rental revenue
- Operating lease rental revenue 51 133 10 24
Other revenue 2,748 2,754 271 214
1,218,336 894,023 355,838 280,927
Discontinued operations (note 35) 11,204 39,746 - -
1,229,540 933,769 355,838 280,927

6. PROFIT FORTHE YEAR BEFORE INCOME TAX
(A) GAINS AND LOSSES

Profit for the year has been arrived at after crediting/(charging) the following specific gains and losses:

CONTINUING DISCONTINUED TOTAL CONTINUING DISCONTINUED TOTAL

2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
$'000  $'000 $'000 $'000 | $'000 | $’000 | $°000 $'000 $'000 $’000 | $000  $'000

Gain on disposal of
property, plant and

equipment 1,368 199 60 39 1,428 238 1,485 289 - = 1,485 289

Gain on disposal

of business = 2,128 1,311 = 1,311 2,128 - - 5,945 - 5,945 -

Gain on disposal

of investments 20 = = = 20 - - - - = - -

Net foreign

exchange gains 2,284 330 = = 2,284 330 16 = = = 16 =
3,672 2,657 1,371 39 5,043 2,696 1,501 289 5,945 = 7,446 289

(B) OTHER EXPENSES

Profit for the year includes the following expenses:

Finance costs:

Interest on bank

overdrafts and loans | 18,109 | 13,669 7 9| 18116 | 13678 | 17,164 | 12,281 - -| 17,164 | 12,281
Interest on

obligations under

finance leases 1,255 1,365 285 1,216 1,540 2,581 1,097 1,088 - - 1,097 1,088
Total interest

expense 19,364 | 15,034 292 1,225 | 19656 | 16,259 | 18,261 | 13,369 - -| 18261 | 13,369
Other finance costs 860 801 7 28 867 829 746 523 - - 746 523

20,224 | 15835 299 1,253 | 20523 | 17,088 | 19,007 | 13,892 = -| 19007 | 13,892
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6. PROFIT FORTHE YEAR BEFORE INCOME TAX (CONTINUED)
(B) OTHER EXPENSES (CONTINUED)

CONTINUING DISCONTINUED TOTAL CONTINUING DISCONTINUED TOTAL

2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
$'000  $'000 $'000 $'000 | $'000 | $’000 | $'000  $'000 $'000 $’000 | $000  $'000

Impairment of trade
receivables 2,838 413 172 30 3,010 443 603 170 - = 603 170

Depreciation of
non-current assets:

- Property, plant
and equipment 7,532 6,080 331 1,370 7,863 7,450 3,348 2,959 = = 3,348 2,959

Amortisation of
non-current assets:

- Finance lease assets 4,551 4,471 767 2,881 5318 7,352 4,101 3,860 - - 4,101 3,860
- Brand names - 150 - - - 150 - - - - - -
-Value of long term

contracts acquired 3,659 3,164 = = 3,659 3,164 697 510 = = 697 510
-Value of

development

software and other 553 181 = = 553 181 305 181 - = 305 181

8,763 7,966 767 2,881 9,530 | 10,847 5,103 4,551 - - 5,103 4,551

Total depreciation
and amortisation of
non-current assets 16,295 | 14,046 1,098 4251 17,393 | 18,297 8,451 7,510 - - 8,451 7,510

Operating lease
rental expenses:

- Minimum lease
payments 8,274 5,963 171 628 8,445 6,591 2,217 1,778 - - 2,217 1,778

Employee benefit
expense:

- Defined
contribution plans
(superannuation

contributions) 43,594 | 33344 238 919 | 43832 | 34,263 8,243 6,892 - - 8243 6,892
- Equity settled share
based payments 940 549 = = 940 549 671 347 - - 671 347
- Other employee
benefits 714,506 | 546457 4,660 17243 | 719,166 | 563,700 | 113,624 | 92250 = -1 113624 | 92,250
759,040 | 580,350 4,898 18,162 | 763,938 | 598512 | 122,538 | 99,489 = - | 122538 | 99489
Takeover defence
costs 3,503 - - - 3,503 - 3,503 - - - 3,503 -
Restructuring costs 3411 - - - 3411 - 1,291 - - - 1,291 -

6,914 - - - 6914 - 479 - - - 479 -
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7.INCOME TAXES
INCOME TAX RECOGNISED IN PROFIT OR LOSS

2009 2008 2009 2008
$'000 $'000 $'000 $'000
Tax expense/(income) comprises:
Current tax expense in respect of the current year 7,461 9,276 (2,734) (965)
Adjustments recognised in the current year in relation to the
current tax of prior years (373) (484) (740) 16
7,088 8,792 (3.474) (949)
Deferred tax expense/(income) relating to the origination and
reversal of temporary differences 5,027 888 2,047 2,330
Total tax expense/(income) 12,115 9,680 (1,427) 1,381
Attributable to:
Continuing operations 12,167 9,092 (1,427) 1,381
Discontinued operations (note 35) (52) 588 - =
12,115 9,680 (1,427) 1,381

The prima facie income tax expense on pre-tax accounting profit from operations reconciles to the income tax expense/(income) in the financial

statements as follows:

CONSOLDATED  comPawY
2009 2008 2009 2008
$'000 $'000 $'000 $'000
Profit/(loss) from continuing operations 39,072 36,354 (4,351) 3,932
Profit from discontinued operations 1,115 1,748 5,945 -
Profit from operations 40,187 38,102 1,594 3,932
Income tax expense calculated at 30% 12,056 11,431 478 1,180
Effect of expenses that are not deductible in determining
taxable profit 239 377 408 32
Amortisation of intangibles 1,165 893 211 153
Non-assessable gain on disposal of business (393) (747) (1,784) =
Effect of different tax rates of subsidiaries
operating in other jurisdictions (486) 95 = =
Effect on deferred tax balances due to the change in income tax
rate from 33% to 30% in New Zealand (effective 1 July 2008) - (1,790) - -
Exempt income (93) (95) - -
12,488 10,164 (687) 1,365
Adjustments recognised in the current year in relation to the
current tax of prior years (373) (484) (740) 16
12,115 9,680 (1,427) 1,381

The tax rate used in the above reconciliation is the corporate tax rate of 30% payable by Australian corporate entities on taxable profits under Australian
tax law. There has been no change in the corporate tax rate when compared with the previous reporting period.
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7.INCOME TAXES (CONTINUED)
INCOME TAX RECOGNISED IN PROFIT OR LOSS (CONTINUED)

2009 2008 2009 2008
$'000 $’000 $’000 $'000
INCOME TAX RECOGNISED DIRECTLY IN EQUITY
The following current and deferred amounts were credited
directly to equity during the year:
DEFERRED TAX
Arising on income and expenses taken directly to equity:
Revaluations of financial instruments treated as cash flow hedges
(note 26) (2419) = (2419) =
CURRENT TAX ASSETS AND LIABILITIES
CURRENT TAX ASSETS
Tax refund receivable: entities in the tax consolidated group 3,881 1,355 3,881 -
CURRENT TAX LIABILITIES
Income tax payable attributable to:
Parent entity = (937) = (937)
Entities in the tax-consolidated group - 1,778 - 1,778
Other - overseas subsidiaries 1,751 434 - -
1,751 1,275 = 841
DEFERRED TAX BALANCES
CONSOLIDATED
OPENING | CHARGEDTO | CHARGEDTO | ACQUISITIONS EXCHANGE CHANGEIN CLOSING
2009 BALANCE INCOME EQUITY / DISPOSALS DIFFERENCE TAX RATES BALANCE
$'000 $'000 $’000 $’000 $’000 $'000 $’000
TEMPORARY
DIFFERENCES
Inventories (11,306) (150) = (538) 81 = (11,913)

Contractsin
progress at

recoverable value (46,358) (6,198) = = 852 = (51,704)

Property, plant

and equipment 150 1,233 = (29) (4) = 1,350

Provisions 8,740 2,492 - 2 6) - 11,228

Doubtful debts 964 153 = (58) 3) = 1,056

Other 4318 (2,557) 2419 (98) 7) = 4,075
(43,492) (5,027) 2419 (721) 913 = (45,908)

Presented in the balance sheet as follows:

Deferred tax liability attributable to:

Continuing operations ‘ (65,800)

Deferred tax asset attributable to:

Continuing operations ‘ 19,892
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7.INCOME TAXES (CONTINUED)
DEFERRED TAX BALANCES (CONTINUED)

CONSOLIDATED

OPENING | CHARGEDTO | CHARGEDTO | ACQUISITIONS EXCHANGE CHANGE IN CLOSING
2008 BALANCE INCOME EQUITY / DISPOSALS DIFFERENCE TAX RATES BALANCE
$'000 $'000 $’000 $’000 $’000 $'000 $'000
TEMPORARY
DIFFERENCES
Inventories (8,504) (3,001) = = 42 157 (11,306)
Contractsin
progress at
recoverable value (46,230) (1,844) - - 44 1,672 (46,358)
Property, plant
and equipment (35) 274 = (98) (2) 9) 130
Provisions 3,448 595 = 4,710 2) (11) 8,740
Doubtful debts 400 123 = 470 (2) (7) 984
Other 915 2,965 = 451 (1) (12) 4,318
(50,006) (888) = 5533 79 1,790 (43,492)
Presented in the balance sheet as follows:
Deferred tax liability attributable to:
Continuing operations (58,838)
Deferred tax asset attributable to:
Continuing operations 14,953
Discontinued operations (note 35) 393
15,346
COMPANY
OPENING CHARGED TO CHARGED TO CLOSING
2009 BALANCE INCOME EQUITY BALANCE
$'000 $'000 $’000 $'000
TEMPORARY DIFFERENCES
Inventories (9,138) (162) = (9,300)
Contracts in progress at recoverable value (29,759) (3,801) - (33,560)
Property, plant and equipment - 1,186 - 1,186
Provisions 3,061 625 = 3,686
Doubtful debts 228 (36) - 192
Other 1,137 141 2419 3,697
(34,471) (2,047) 2,419 (34,099)
Presented in the balance sheet as follows:
Deferred tax liability (43,052)
Deferred tax asset 8,953

(34,099)
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7.INCOME TAXES (CONTINUED)
DEFERRED TAX BALANCES (CONTINUED)

COMPANY
OPENING CHARGED TO CHARGED TO CLOSING
2008 BALANCE INCOME EQUITY BALANCE
$'000 $'000 $’000 $'000
TEMPORARY DIFFERENCES

Inventories (6,/412) (2,726) = (9,138)
Contracts in progress at recoverable value (29,615) (144) - (29,759)
Provisions 2,871 190 = 3,061
Doubtful debts 234 (6) - 228
Other 781 356 = 1,137
(32,141) (2,330) - (34/471)

Presented in the balance sheet as follows:
Deferred tax liability (38,901)
Deferred tax asset 4,430
(34,471)

RELEVANCE OF TAX CONSOLIDATION TO THE CONSOLIDATED ENTITY

The company and its wholly-owned Australian resident entities have formed a tax-consolidated group with effect from 1 April 2004 and are therefore
taxed as a single entity from that date. The head entity within the tax-consolidated group is Programmed Maintenance Services Limited. Integrated
Group Limited and its wholly—owned Australian resident entities joined the tax consolidated group on the 7 June 2007. NTBD Pty Ltd joined the tax
consolidated group on 6 June 2008. SWG Holdings (2005) Pty Limited and its wholly-owned Australian resident entities joined the tax consolidated
group on 3 July 2008. The members of the tax-consolidated group are identified at Note 33.

NATURE OF TAX FUNDING ARRANGEMENTS AND TAX SHARING AGREEMENTS

Entities within the tax-consolidated group have entered into a tax funding arrangement and a tax-sharing agreement with the head entity. Under the
terms of the tax funding arrangement, Programmed Maintenance Services Limited and each of the entities in the tax-consolidated group has agreed

to pay a tax equivalent payment to or from the head entity, based on the current tax liability or current tax asset of the entity. Such amounts are reflected
in amounts receivable from or payable to other entities in the tax-consolidated group.

The tax sharing agreement entered into between members of the tax-consolidated group provides for the determination of the allocation of income
tax liabilities between the entities should the head entity default on its tax payment obligations. No amounts have been recognised in the financial
statements in respect of this agreement as payment of any amounts under the tax sharing agreement is considered remote.

8.TRADE AND OTHER RECEIVABLES

2009 2008 2009 2008

$'000 $’000 $'000 $'000

Trade receivables 161,423 183,297 49,766 49,485
Allowance for doubtful debts (4,443) (3,383) (642) (761)
156,980 179,914 49,124 48,724

Contracts in progress at recoverable value (note 18) 74,401 70,605 48,599 45,176
Other amounts due from customers under long-term contracts 348 224 183 157
231,729 250,743 97,906 94,057

Trade and other receivables classified as held for sale (note 35) - (5,337) - -
231,729 245,406 97,906 94,057

The average credit period for invoiced services is 30 - 60 days. No interest is charged on trade receivables. An allowance has been made for estimated
irrecoverable trade receivable amounts arising from past rendering of services, determined by reference to past default experience.

Included in the Group's trade receivable balance are debtors with a carrying amount of $13.5 million (2008: $25.9 million) which are past due at the
reporting date for which the Group has not provided as there has not been a significant change in credit quality and the amounts are still considered
recoverable. The Group does not hold any collateral over these balances. The average age of these receivables is 66 days. (2008: 69 days).
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8.TRADE AND OTHER RECEIVABLES (CONTINUED)

CONSOLDATED  comPawY

2009 2008 2009 2008

$'000 $'000 $'000 $'000
AGEING OF PAST DUE BUT NOT IMPAIRED
60 - 90 days 6,011 12,057 1,128 4,428
90 - 120 days 3,136 5,896 772 5677
120+ days 4,353 7919 892 -
Total 13,500 25,872 2,792 10,105
MOVEMENT IN ALLOWANCE FOR DOUBTFUL DEBTS
Balance at the beginning of the year 3,383 1,318 761 782
Impairment losses recognised on receivables 3,010 1,148 603 114
Impairment losses attributable to acquisitions = 1,666 - =
Amounts written off as uncollectible (1,650) (197) (722) (117)
Amounts recovered during the year (53) (140) - (18)
Net foreign exchange differences (10) - - -
Disposal of business (237) - - -
Impairment losses reversed - (412) - -
Balance at the end of the year 4,443 3,383 642 761

In determining the recoverability of a trade receivable, the Group considers any change in the credit quality of the trade receivable from the date
credit was initially granted up to the reporting date. The concentration of credit risk is limited due to the customer base being large and unrelated.
Accordingly, the directors believe that there is no further credit provision required in excess of the allowance for doubtful debts.

AGEING OF IMPAIRED TRADE RECEIVABLES

60 - 90 days 163 = 51 =

90 - 120 days 339 3,383 220 761

120+ days 3,941 - 371 -

Total 4,443 3,383 642 761

9. OTHER FINANCIAL ASSETS

INVESTMENTS CARRIED AT COST

NON-CURRENT

Investments in subsidiaries = = 249,080 224,881

LOANS CARRIED AT AMORTISED COST

CURRENT

Loans to subsidiaries = - 8,682 43,719
= = 257,762 268,600

Disclosed in the financial statements as:

Current other financial assets - - 8,682 43,719

Non-current other financial assets - - 249,080 224,881
- = 257,762 268,600
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10. INVENTORIES
2009 2008 2009 2008
$'000 $’000 $’000 $'000
AT COST:
Raw materials and stores 4,151 2,051 1,429 1,251
Work in progress 15,115 10,445 13,143 8,860
Finished goods 461 314 525 314
AT RECOVERABLE AMOUNT:
Work in progress (note 18) 16,119 17,593 10,730 15,258
35,846 30,403 25,827 25,683
Inventories classified as held for sale (note 35) - (88) - -
35,846 30,315 25,827 25,683
11. OTHER CURRENT ASSETS
Prepayments 4,438 3,405 2,466 1377
Other 12,493 10,391 4,199 1,232
16,931 13,796 6,665 2,609
Other current assets classified as held for sale (note 35) - (760) - -
16,931 13,036 6,665 2,609
12. NON-CURRENT ASSETS CLASSIFIED AS HELD FORSALE
‘ Assets related to the Industrial Services business (note 35) ‘ = ‘ 27,608 ‘ = =
13. NON-CURRENT TRADE AND OTHER RECEIVABLES
Contracts in progress at recoverable value (note 18) 113,525 102,290 63,269 54,022
Other amounts due from customers under long-term contracts 142 320 25 172
113,667 102,610 63,294 54,194
14. NON-CURRENT INVENTORIES
At recoverable amount:
Work in progress (note 18) ‘ 7,907 7,641 5,627 5,090
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15. PROPERTY, PLANT AND EQUIPMENT

CONSOLIDATED
FREEHOLD LEASEHOLD EQUIPMENT
LAND AND IMPROVE- UNDER
BUILDINGS MENTS PLANT AND FINANCE TOTAL
AT COST AT COST EQUIPMENT LEASE AT
COST
$’000 $'000 $'000 $'000 $'000
GROSS CARRYING AMOUNT
Balance at 1 April 2007 2,626 441 38,473 45,949 87,489
Additions 242 741 9,990 7,694 18,667
Disposals - - (4,501) (898) (5,399)
Acquisitions through business combinations - 3,546 17,952 - 21,498
Disposal of business - (279) (5,720) - (5,999)
Classified as held for sale = (24) (13,433) (25,291) (38,748)
Transfers - 4 2,257 (2311) (50)
Net foreign currency exchange differences (34) (18) (211) (323) (586)
Balance at 31 March 2008 2,834 4411 44,807 24,820 76,872
Additions 2 1,537 7,853 6,395 15,787*
Disposals (349) (76) (3,220) (814) (4,459)
Acquisitions through business combinations - - 4,062 - 4,062
Disposal of business = (24) (1,389) (71) (1,484)
Transfers - - 139 (529) (390)
Net foreign currency exchange differences (13) (21) (660) 90 (604)
Balance at 31 March 2009 2474 5,827 51,592 29,891 89,784
ACCUMULATED DEPRECIATION AND AMORTISATION
Balance at 1 April 2007 (473) (300) (28,202) (15,252) (44,227)
Disposals - - 3,622 691 4313
Depreciation expense (59) (4517) (6,940) (7,352) (14,802)
Acquisitions through business combinations - (1,588) (12,382) - (13,970)
Disposal of business - 67 4,483 - 4,550
Classified as held for sale - 24 9,463 8,400 17,887
Transfers - - (1,641) 1,691 50
Net foreign currency exchange differences 6 13 134 194 347
Balance at 31 March 2008 (526) (2,235) (31,463) (11,628) (45,852)
Disposals 101 25 2,933 303 3,362
Depreciation expense (50) (630) (7,183) (5,318) (13,181)
Acquisitions through business combinations - - (923) - (923)
Disposal of business - 24 264 719 1,007
Transfers - - (120) 510 390
Net foreign exchange 3 6 224 6 239
Balance at 31 March 2009 (472) (2,810) (36,268) (15,408) (54,958)
NET BOOKVALUE
As at 31 March 2008 2308 | 2176 | 13344 | 13,192 | 31,020
As at 31 March 2009 2,002 | 3,017 | 15324 | 14,483 | 34,826

*Includes additions of $1,947 thousand classified as held for sale, in relation to the Industrial Services business segment which was disposed of during the

financial year.
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15. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)

COMPANY
FREEHOLD LEASEHOLD EQUIPMENT
LAND AND IMPROVE- UNDER
BUILDINGS MENTS PLANT AND FINANCE TOTAL
AT COST AT COST EQUIPMENT LEASE AT
COST
$'000 $'000 $'000 $'000 $'000
GROSS CARRYING AMOUNT
Balance at 1 April 2007 2,311 278 20,008 19,986 42,583
Additions 242 50 5,158 3,389 8,839
Disposals - - (3,135) (157) (3,292)
Transfers - = 2,016 (2,016) =
Balance at 31 March 2008 2,553 328 24,047 21,202 48,130
Additions 2 327 2,926 5,327 8,582
Disposals (349) - (2,765) (340) (3454)
Transfers - - 37 (490) (453)
Balance at 31 March 2009 2,206 655 24,245 25,699 52,805
ACCUMULATED DEPRECIATION AND AMORTISATION
Balance at 1 April 2007 (425) (163) (16,646) (7,263) (24,497)
Disposals - - 2,572 112 2,684
Depreciation expense (50) (45) (2,864) (3,8