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: ING Australia Holdings Limited
i ACN 008 459 596

ING Js

The new name for
Mercantile Mutual GPO Box 3938 Sydney 2001
DX 10110 8.5.E.

‘Mercantile Mirtual, member of the ING Group

since 1982, has changed its name to ING. 347 Kent Street

Sydney NSW 2000

Telephone {02) 9224 3111
Facsimile (02) 9299 1446

Company Sydney Stock Exchange
Facsimile Number 1900 999 279
Attention Manager Companies
From Steve Rouvray

Date 22 October 2004

Nurmnber of pages including this page ¥
If all pages are noi received please telephone 02 9234 8403
Subject FORM 604

Dear Sir

Attached please find Form 604 change in interests or entitlements of
Substantial Shareholder in relation to Programmed Maintenance Services
Lirrited.

Yours faithfully

=5

S 5 Rouvray
Secretary

sseh:(SUBSHARE):604Fux
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22 Qctober 2004

The Secrelary

Programmed Maintenance Services Limited
52 Ricketts Road

MT WAVERLEY VIC 3149

Fax: (03) 9562 8413

Dear Sir

+ ASX Hon2- 008

ING Australia Holdings Limited
A D08 439 306

GPC Box 3038 Sydney 2001
DX 10110 8.5.E.

147 Kent Street
Sydney NSW 2000

Telephone (02) 9234 8111
Facsimile (02) 9299 1446

Enclosed please find Form 604 notice of change in interests or entitlements of

Substantial Shareholder.

Yours faithfully,

HEs

= 5 Rouvray
Secretary

snchi(SUBSHARE):6041at
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600  paga 172 15 July 2000

Form 604

Gorporalions Act 2001
Secton 671B

Notice of change of interests of substantial holder

Tc Company Nama/Scheme: Programmed Malngenance Services Limited

ALN/AREN

1. Details of substantial holdec(1)

Narna ™5 Anstralia Holdings Limited and related companies
ACN/ARSN il applicabla) 008 458 596

There was & change in the irrerests of the

substantial holder on 18 710 ;2004

“Tha pravious notice was give: o the compary on 26 /07,2004

T1e previous notice was dalsd 30 407,2004
o e ay B Previous and presenl voting power

The total number of voles atiaches 1o all the voting shares is the camparty or voting intere<t< in ta scheme that tha substantial holder or an assoriate (2) had a relevant iterast ()
in when last required, and when now required, to give a substantial holding nolica to the company or schema, are as follows:

Class of securitias (4] Previous notce Prasant notice
Peron's vates | Votlng power (5) Person’s votes]  Voting power (3)
ordinasy shares 5165128 7.50% 4474278 E.36%

3. Changes in ralevan nterests

Particulars of eac- change ir, of cfiangg in the nature of, & relevant interest of the aubscantial holder or an associata In veting seeurities af Lhe compeny or scheme, since the
subwTantial holder was (st raquired o glve a substantial helding netice to the company or schame are &5 follows:

Date of Person whose Mature of Comsiceration Class and Perscn's votes
change relevant interest change (5) given in relatian number of aifactad
thanged ta ¢hanga (7) seturitles
affected

Refer Annexure |B

T

4, Present relevant ink:rests

ParticLlars of aach relevant interest of tha substantial helder in voting Securities after t1e change are as follows:

Holder of Registered Person eatitled Nature of Class and Parson's voies
relevan: halder of Lo b reglstered relevant nurrbar of
inkerest securties as holder B interest (3) sacurities

kefer Annexurs C
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—

5. Changes in association . . | .
The persons who fave hecome assoclates (2) al. ceased tn be associates of, or have changad the nature of their assodiaton (9) with, the substantial heider in relation to voting
inlarests in e COMPany or schame sre a4 follows:

NaTie and ACN/ARSN (il applicable) Nalure of association |

.

byt L T N
b. Addrasses
Tha addresses of parsons namad in tis form are s follows:

Name Address
Refer Anmaxure C

I | N
Signature
print name & 5§ ROTVRAY capaclly SECRETARY
sign here % dae 22/ 10 /2004
DIRECTIDNS
V] IF there are a pumbser of substantial holders with similar or related relevant Interests (eg. a carporatlon end its retated corporations, or the rmanager and rustee of an

2auity brost), the names could be inelided in an anexure to tha form. [f the ralevant Interests of agrowp of persons are essentially timllar, they may be refered 1
throughout the form as a specifically narmed group if the membarship of each graup, with the names and addresses of MeMDers is clearly set out i paragraph & of the
[omn,

@ Ses the definition T "3ssociate” in section 8 of the Corporations At 201,

k] See tae defimition of "relevant interest” in sections 608 and 6718(7) of the Corporations Act 2001,

el The vating shares f @ company constitute one class unless divided Inio separate classes.
(5) The persoi's votes divided by the toral vores in the bady corporate or scheme multiplled by 10C.
{6 Incluge Jetails al:
@ £ny relewant agreement of ater ciroumstances becauise of which the change in relevant Inserest oocurred. | subsaction 6718(4) applias, a copy of any

documer; setting out the terms oF any relavant sgreement, and a SLACGMENE by He person giving Tl and accurgte detgils of any contract, scheme or
Eanger ent, musl accompany this form, together with @ written statement eartlfylng this contract, schere or amangement: and

[0} any qualification ar the power of @ persen to exerclse, control the exsroise of, o influznce the exercize of, the voting powars or disposal of the securities to
wihiich T relevant interest elates (ndlcating clearly the particular securities v which the euallfication applies).

Sue the definitlon f “relevant agreement” in ssction 9 of the Carporations Act 2001.

0] Datalls of the consideratiot must include any and all banefits, money and other, LAt any persan from whom a relavant [nterest was acquired has. or may. becom e
entitled tp recelve In relation to thal acguisition. Details mist be included even if the berefit is conditlomal on the happening o natof a contingency. Details must be
Included of any beaefit paid un belialf of the suhstantial holder or Tts associate in refation to the acquisitions, even i they are not paid dicectly to the persan from whom
the relevant interesst was acauired,

i} I the substantial |'slder (5 unable to determing the |dentity of the person (2g. IF te relevant interest arises becalise of an option) writa "Unknown’,

o] Givez details, i apy;ropriate, of tha present association anc any chiangs b hat association since th last substantial holding notlee,




22/-10 '04 12:04 FAX 61 2 9289 1446 ING AUST HLD LTD + ASX @ 005/008

ANNEXLIRE "B”

Changea In relavant intereata

This is the annexure marked 'B' of 1 page raferrad ta in farm 604 Notice of a Change of Interests of Substantial sharehalder slgnad by me on! ki el C—h

s

5 5 Rouvray
Sacretary, ING Australia Heldings Limited

Qals ol changt [Paron Whoso risvant ntsraat [uawre ol changs Congiderallon Clazs and [Percna volma |
changed glvenin ralation  |numberof |3
to change 5355 |securitles
alfgcted
19/08 2034 INGFM Sale of Unita on ASX E7Bd 2000 -2040
505 2004 | INGFM Sala of Units on ASX GEad -1850 o950
27/07'2004 | INGEY Salc of Units an ASX 121488 -38041 -804
271072004 INGFM Sale af Unlts on ASX 814152 -256023 =255022
2072004 | INGFM Sals of Units on ASX 116134 235765 -35765
11/08200H |INGFM Sale of Unjts an ASX 121236 25731 25731
1Zianrgtnd | INGFM Sale of Unlts on ASX 108577 32000 -A2000
161017200 [INGFMV Sale of Units on ATX 4348 1288 -1268
1702004 | INGEM §a_.|l: of Upltz on ASX, Z2E189 27830 57980
180142004 )INGFM Sale of Unita on ASX 117308 -35p0a -36000
18/082C04]INGFM Sale of Units on AEX 11216 3226 3335
31!DJEEODH|INGFM Sale of Units an AFX 12685 7RG -3763
11052004 INGEM Sale of Units an ASX aa7z7al  «173813) 133613
20l 204l INGFM Sale of Unita an ASX 36779 -10700 -10700
3012004 |TNEFM Sale of Unis on ASX 57384 -z0300 9300
502004 |INGEM Buy Dwn_iis o AKX G550 1960 1850
30/0: 2004 INGFM Sa;ll: of Unlla oh ASX, 123725 40000 -40000
BA1/2004 {INGFM Sala of Units o ASX 247428 -105332 -105532
7/1:7Z004 | INGF M Sale af Unit= on ARX 28157 EoLodal _B6AC
B."lehQDDdlINGFM Sale of Unlts on ASX 30585 -12011 -12011
1311 rZ0pa[INGEEM Sala of Units en ABX B15936 -18807 -18207
1BI‘1EI!2IJD-4|INGFM Sayje of Unltz on ASX TS -115354 -116354
Sale of Units on ASX
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ANNEXURE "C*
Prisent relevant Interests
This iz the annexure rarked 'C" of 3 pages referred to in the Notice of 604 a Change of Interesis of Substantial
shareholder signed by me on;  ap 10—t
i
K=<
% & Rouvray
Secretary, ING Ausiralia Haldings Limited
Heldar af releyant iveresl [Reqisiered holdar of Ferson antiliad lo ba reglalered 85 haldgr Nalure of relevant Clage and numberaf Parzoin'a volas
sacurti=s Interast gacuriiag
ING GroJp Ralevant Intorosl
ANT Managad Investments Brlsing pursimnt to
Uniled G- ANZ Mamineez [ANZ Manegar Invasimonts Limited as Responsinla saction G_IJE('I) of lhe
Lirm tad Enlly Corporations Act O
ING Group AN Noaminezs Dimiled ANZ Nominaes Wimiied LFG Holkdings Py Lid 85 of
LF{l Haldings Pty Lid Rasponzltie Enlity A= above
NG Greup o
AN Naminees Limllad
Cu todian for Indigenous | ING Invesiment Masagement Limied as Rosponsibla
Lard Cerporalion Enilty Az above
ING Group CIliz0m Nemineas Py .
Limtad Commowsalth ING Invaslmant Management Limit=d as Rasponsible
Gah Fund 4 Enliy A5 Above q
ING Group Cltizorm Nominess Pty
Limllad =s Cuslodian far
Soipmonweallh Austsalla | ING Invasrmanl Mansgemaonl Limiled A= Ragpangible
Shire 5 Entity Az above 0
ING Group 3t/ ;2 Nominees Pty
Lirriled Cusiodian for
Coinmewsaaltt Fised ING Invastmen: Mapagement Limiled a3 Responalbla
Imlerast Fund 7 Enlity A5 rbove 0
ING Group Gluzom Nominees Pty
Lin-itmd as Custadian for
Commonwealth Praperly  |ING Invasiment Managament Limit=d as Retpansikle
Fund 5 Enlicy Al Bhoava O
NG Groug Coanl Nominees Pty
Lirrllad Custedian for AMP [ING Investment Managarent Limiled 28 Rasponsibla
T 21ta) Investors Entity As abave b
NG [3roup Coijent Nomineas Pty
Lirt ietad Cuslodian for ING Invesimant Managomanl Limited as Respansible
AUt Fortfolio Managers  |Entiy AB BboYe 0f
ING Graup (pigenl hominees Py
Lirviled Cusisdian o Cagent Nominess Pty Limlied Suslodan as Responslbla
Wi tkera Compeneaton | Enlly Ag abovE 0
NG Group N Corperale Services Piyf ING Corperala Sarviges Pty Limiled o= Responzible
Lirnitad Enity AB Bbove 0|
ING Bravp IM:5 Rimal Extats
Intemational Imveslmans 1l ING Real Ealats Inlemadonal Iryasimeants a5
v Reeponglble Enity b= above q
ING Group ING Rerl Eslals
Inyeammant Managamant
Avitratla Pry Limilad INC: Managemant Limiled as Respansitle Enlity Ag abave ja
ING Group
J [ Morgan Nominees
Auslralia Limiled Cus=todian
i Blue Chip Pool ING Funde Managamenl Limlled A5 Respensible Enlity (A= ahave 9]
ING Group J I Morgan Mominaes
Auztralla Limiled Cusladian
for Poclad Ausirelia Sharo
Fu7d ING Funds Managamart Limitad As Reepongile Enity (A8 abava of
ING Graup
J - Morgan Nominees
AulBlAIR Limiled Gusiad an
for Ponled Property Fund  |ING Funds Management Limtiled A Responalole Enlty  |AB above O
ING Graup
I [ Margian Naminesea
[Australle Limited Cuslodian
for Prica Credlt Fool Fund | ING Funds Managsment |mited As Responsicle Entity  |As above 0
NG Group
J [ Morgie Mermingees
Alsralla Limhnd Cusadian
ler Resqurees DpRarunity
- Trust ING Funds Managernert Limnited Az Responalble Enlity  JAs above Q
ING Group
J i' Morgan Nemingas
AL smalla Limlled Guslodian | ING [nvesiment Management Lirmited g Respongitne
far Sislers Of Chanty Ertity Az above v
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ING Group

J P Morgan Neminesg

{or Sinal Camaanles
Growth Trual Fung

Austraiia Limiled Suitodlan

ING Funds Marag=mert Limkad A5 Responsible Entty

As abava

41423

414208

WG Group

J P |Aorgan Naminees

Aushalia Limitad Cusledlan .
for & mal Companlas Poal |ING Funds Managerent Limilad As Responsible Enlty

A% abovea

4432457

4432857

NG Graup

J P horgan Mominess
Auglalla Limil=d

Invgilme=nl Whaolesale
Austaliy Share Truet

Custadian for Suataineba

Ag aDove

NG Graup

JF Niargan Narvinees

tor Lydn=y Divdeean
Suparanuaton Fund

Awslalia Limited Cualodisn

N Funda Managamart Limited Az Raspensibla Entiy

NG Investmenl Managamant Limiled az Responelble
Entity

As above

ING Graup

J P lAorgan Momineas

for Tax Effactva Income
Funi

Augralla Limked Gusiodian

ING Funds Managemant Limiled As Respensible Entity

Ag BDOVE

NG Group

J P Margen Nominess

Tor [F'oolad Fieed Inlerest
Furl

Aut ralla Limies Gustodian

ING Funds Manegoment Limiled As Respensibie Ently

Az sbeve

NG Graup

Natisnal Nominaas Limited [ING Invastnenl Managemant Limited 33 Reapcnabla
Cuillodian for Fl Nallenal |Erlity

A% abave

ING Groug

Cuniadian for Qanlas

Nafisrdl Nomineas Limited

ING Invesiment Managemant Limited as Respansible

Super Lisied Propsrty Fund) Enlity

A5 Bbove

NG Graop

Préinler Nomineas as
Cugtodian for AJNE

RIS T EZIMENT MENEgamANT Limiled a5 Recpongte
Entity

A5 BDQVD

NG Grocp

Zealand)y

Pre nigr Morine=s Limitad
(- nrmslrong Joneg [New

Faeiie Mulual Auslraliz Limitad as Reaponsblz Enliy

A= abava

THE Group

RELZ Global Servicas

Cutlodian for Mavigatar
Autlrala Umilod

Auilrala Nomingas Fty Lid

NG Investtienl Menanamant Limited as Respansible
Enlity

AB Bbova

474,278

4,474,278
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Sydney NSW 2000

ANNEXURE 'C’
ING Group

Name Address Abbreviation®
NG Groep N.V. and its related [ING House, INGG Group
bodies corporale Armatalveenseweq 500

1081 KL Amatardam

Natherdand%
NG Australia Haldings Lim ted [Level 1, 347 Kent Swget  [ING Heldings

ING Investrnent Managem:nt
Limited (Formery Mercant/e
Mutual Investment
Management Limited

Lewvel 1. 347 Kant Strest
Sydney NSW 2000

N Invastment Managemant

ING Managemant Limiled

Leval & , 345 Gearga
Strest, Sydney NGW 2000

ING Managemant Limitsd

ING Real Estate Intemational
Investments LIl BY

ING Real Estata
International Schenkkard
65 The Natherlands

ING Rea) Estate Investment Management
Australia Pty Limited

ANZ Nominees Limited

ANZ Managed Investmentn G/~ [GPO Eox 2B42AA,

Melbourne VIG 3007

ANZ Namlnees

ANZ Norrinees Limlted

GPO Bax 2542AA,
Melbourme VIC 3001

AMZ Nomineea Limited

Cogent Nomingas Pty Limited

Cogent Nominees Pty
Limited PQ Box R209
Rayal Exchange NSW
1225

Cogent Nomineas Pty Limited (3NF Nominees)

Citliearp Nomineas Py Limited |GPO Box 784G

Melbaurne VIC 3001

Clticorp Nomines

J F Morgan Nominesss Austral
Limited

la|Locxed Bag 7 Royal
Exchanpge Sydney NSW
2001

J P Momgan Nomineee Australia Limiled

National Natminess Limited

Level & South 271 Colllng
Streat Melbavrns VIC
3000

National Naminees Limited

Premier Nomlpesa NO 1
Account Limited

Ng,1 Asesunt S/~
Armmstrong Jores (New
Zasland Limited PO Box
7149 Wellesley Strest
Auckland 1036 New
Zozland

Premier Naminasa Limited

Nomineez Pty Limited

RBC Global Services Ausiralia |GFO Box £430 Bydnoy

NEYW 2000

RBC Global Services

+ ASX

] 008/008



